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  Texas Chapter International Society of Arboriculture 
Board of Directors Meeting Minutes 

December 7, 2017 

Board Members Present: 

Micah Pace, President 
Emily King, President-Elect 
Zaina Gates, Vice President 
Rebecca Johnson, Editor 
Gene Gehring, Treasurer 
Lara Schuman, Past President 
April Rose, Director 
Chris Lane, Director 

Jason Alfaro, Director 
Priscilla Files, Director  
Steve Driskill, Director 
Steve White, Director 
Matthew Simmons, Director 
Curtis Hopper, Director 
Evan Anderson, Director 
Michael Sultan, COR Liaison 
Misti Perez, Certification Liaison 

Others Present 

John Giedraitis, ISAT Executive Director Paul Johnson, ISA / TFS
 

 

I. Call to order 

a. President Micah Pace called to order the regular meeting of the ISAT Board of Directors at 8:42 
am on December 7, 2017 in Waco, Texas. A quorum was declared present. 
 

II. Approval of minutes from last meeting 
a. A motion was made by Schuman to accept the September 2017 minutes. Lane 

seconded, and the motion passed. 
 

III. Welcome and Introductions: Pace 
 

IV. Executive Director Report 
a. Giedraitis reported on activities since the September Board meeting (attached p. 4-5). 

 
V. ISAT Document Archiving Protocol - ISAT G-Drive 

a. King presented an overview of document storage on the ISAT Google Drive. 
 

VI. Standing Committee Reports 
a. Education Committees 

i. Research/TREE Fund: Gehring reported on a recent meeting at the TREE Fund 
headquarters and noted the new website and webinars. He also noted that he is 
monitoring the research grant to AgriLife to create a tool for diagnosing oak wilt in a 
few days instead of weeks using the PCR genetic marker test. 

ii. 2018 Texas Tree Conference: King led a discussion on the conference theme 
(sustainability) and outlined the major deadlines. She also noted that she would be 
sending out a survey to members asking for the preferred time of year and location 
for the conference. (attached p. 6-11) 

iii. Educational Events: Gates presented a draft of the 2018 schedule of educational 
events and the new ISAT Google Calendar. (attached p. 12-13) 

iv. Texas Tree Climbing Championship: no report. 
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b. Publicity Committees 
i. Newsletter: R. Johnson reported that ISAT In the Shade will be published every two 

months starting in February instead of January. This will help with Conference 
promotion and reporting. Also requested that any materials be submitted by the 12th 
the month before publication. She has started a new feature with Dr. David Appel of 
TAMU called ‘What’s Up Doc’ and noted that she is working with Sheila McBride of 
the TAMU Plant Diagnostic Lab about features that would notify members about 
emerging pests. 

ii. Scholarships and Student Liaison: Gates reported that ISAT donated $3,000 to 
SFAU for two student scholarships and none to TAMU. Grants were also given for  
Conference scholarships in 2017.  

iii. Digital and Social Media: No report. 
iv. Arbor Day: Files noted that she would be the new committee chair and would work 

to promote Arbor Day in Texas. 
v. TNLA Outreach: Lane reported that he has talked with James Theiss, TNLA 

Educational Director about sponsoring speakers for the Expo. James also noted 
that they can host webinars and videos on their website and that they are writing 
landscape BMP’s and would like input from ISAT. Lane also reported that TNLA has 
a Federal grant with Houston Community College in Katy to teach applied 
horticulture and that they would like to add arboriculture to the program. Lane said 
that he would be speaking to the HCC faculty about this. 
 

c. Governance Committees 
i. Governance: Pace reported that Governance is a Executive Committee 

subcommittee and that they will be working through a strategic planning process 
this year. Pace also presented a summary of the committee structure discussed at 
the Board retreat. (attached p. 14-16) 

ii. Nominations and Elections: Schuman asked that if any members have nominations 
to send them to her. Four directors will be up for election in 2018. 

iii. Treasurer/Finance: Gehring presented the profit and loss and balance sheet 
reports. (attached p. 17-19). 

iv. Certification: Perez presented her report and noted that they would try to have a 
certified tree worker training this year in the DFW area. (attached p.20) 

v. Council of Representatives: Sultan reported that ISA has completed the member 
needs assessment and passed out a copy of the Texas portion to the Board. 
(attached p. 27-154) 

vi. Past President Committee: Schuman reported that they will be asked to comment 
on the upcoming draft of the strategic plan. 

vii. Legislation: Alvarado noted that he is monitoring the legislature for any tree related 
issues. They will meet again in 2019. 

viii. Membership: No report 
ix. Awards: Schuman reported that there will be better communications this year. 

 
VII. Old Business 

a. By-law Amendments - March and June 2017 Meetings: Pace reported that now that the 
committees are changed, the ISAT bylaws will need to be amended. He noted that the 
amendments will be sent out to the Board for an email vote. 
 

VIII. New Business 
a. 2018 ISAT Budget Approval: Gehring reviewed P&L statements from the previous four 

years and presented the proposed budget. A motion was made by Rose to approve the 
2018 ISAT Budget. Seconded by Files and the motion passed. (attached p. 21-23) 

b. ISAT Volunteer Day – Hurricane Harvey Recovery Effort: Giedraitis reported that the 
committee has met by phone several times and is looking at Jan. 13-14, 2018 in Aransas 
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County. There was discussion on the scope of work and the Board approved spending out 
of the 2018 special projects account. Lane agreed to be the Board representative on the 
committee and Gates agreed to assist him. (attached p. 24) 

c. Approval of the 2018 update to the Texas Supplement to Plant Appraisal Guide: A motion 
was made by Schuman to approve the 2018 update to the Texas Supplement to the 
Guide for Plant Appraisal. Seconded by Sultan and the motion passed. 
 

IX. Next Board Meeting/Strategic Planning – March 21-22, 2018 
 

X. Adjourn 
a. Pace adjourned the meeting at 2:46 PM 

Minutes submitted by Giedraitis 
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2012 2013 2014 2015 2016 2017
(YTD)

Total Liabilities and Equity

829 890 989
1,123 1,130

1,265

2012 2013 2014 2015 2016 2017
(YTD)

ISA ISAT membership

1,850 
2,327 

2,888 
3,310 

3,749 
4,190 

2012 2013 2014 2015 2016 2017
(YTD)

Email Subscribers (Active)

937 956 1,017 1,061 1,097 1,146

2012 2013 2014 2015 2016 2017
(YTD)

Certified Arborists

12/21/2017

ISAT 2017 
Quick Stats

ISAT Quick Statistics:
2017 
(YTD)

2016 2015 2014 2013 2012

Certified Arborists 1,146 1,097 1,061 1,017 956 937

ISA ISAT membership 1,265 1,130 1,123 989 890 829

ISA Members 1,135 1,101 1,024 898 831 816

ISAT Members 1,073 951 1,025 893 791 715

Email Subscribers (Active) 4,190  3,749  3,310  2,888  2,327  1,850 

Total Income $354,143  $193,009  $350,873 $342,975 $286,803 $246,631 

Net Income $52,104 ($45,415) $10,631  $44,950  $26  $16,302 

Total Liabilities and Equity $251,046  $199,198  $244,613 $233,983 $189,032 $179,845 
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ISAT Executive Director Report 

December 7, 2017 (from Sept 29th to date) 

1,265 Members total  

1,135 ISA, 1,073 ISAT 

2016 Year‐end balance: ($45,415) 

2017 Current net income: $52,104 

2016 Year‐end total equity: $199,198 

2017 Current total equity: $251,046 

Sent out October and November TreEmail blasts. 4,190 active contacts on list. Also, registration and 

email invitations for TRAQ, Women’s Climbing Workshop and Wildfire Risk Assessment. Wrapped up 

ISAT Texas Tree Conference, Trade Show, Academy and Tree School. With Micah, prepared for ISAT 

Board Retreat and Meeting – Waco 

Educational Services Committee: Regular conference calls with the 17‐18 committee. 

 October 23‐25: TRAQ Fort Worth (10) 

 October 26‐28: TRAQ San Antonio (cancelled)  

 Nov. 3: Texas Arbor Day, Grand Prairie (Attended) 

 Nov. 17‐19: Women's Tree Climbing Workshop/Sponsorships registration, Camp Texlake (13/5) 

 Dec. 6‐7: Wildfire Risk Assessment Qualification registration (12) 

2018 Texas Tree Conference: Worked with Emily to develop program outline and concalls with the 

committee chairs. 

(Also see the ISAT 2017 Quick Stats sheet) 
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Texas Tree Conference 2018  
Planning Committee Report 

Prepared for Board Retreat December 2017 
 
 
Report submitted by: Emily King 
 
Planning Committee:  
See page 2 
 
Theme ideas:  
40-year anniversary of ISAT  
Resilliency 
Tradition 
Professionalism 
Excellence in arboriculture 
Sustainability  
 
Milestones:  
Recruit planning committee members (December) 
Determine theme (December)  
Schedule monthly planning conference calls (December) 
Contact sponsors and exhibitors (January) 
Logo (January) 
Call for presentations (January) 
Select speakers/fill schedule (March) 
 
Misc: 
Attachment 1: Table “Educational Offerings of ISAT 2011-2017” (1-page) 
Attachment 2: Document “Committee Chair Guidelines” (3-pages) 
 
  

2018 Conference Planning Committee Report, December 2017  page 1 
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2018 Texas Tree Conference  
Planning Committee 

Chair  
(italics = not confirmed) 

Conference Chair  Emily King 

Commercial Track Michael Sultan 

Municipal Track Mark Kroeze  

Utility Track Steve White 

Academy Micah Pace, Lara Schuman  

Moderators Kelly Eby 

Spanish Tree School Mark Duff and Bill Green 

English Tree School Guy LeBlanc and Brad Hamel 

Sponsors & Exhibitors Brad Hamel, Chris Lane 

Awards/Luncheon  

Student Program  

Wed. Social Lara Schuman 

Thurs. Reception   

Bookstore John Warner 

Poster Session Zaina Gates 

Silent Auction April Rose 

Fri Annual Meeting Micah Pace, Emily King 

Audio Visual Paul Johnson 

SWAG and T-Shirts Nevic Donnelly, Rebecca Johnson 

CEU's and Testing Misti Perez 

TFS Scholarships Paul Johnson 

Administrative John Giedraitis 

 

2018 Conference Planning Committee Report, December 2017  page 2 
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Historic education Year
Row Labels Category 2010 2011 2012 2013 2014 2015 2016 2017 Grand Total
Conference Communication 3 2 2 3 10

Misc 1 1 3 5
Utility Arboriculture 5 5 1 3 14
Pests + Diseases 2 3 2 2 9
Consulting + Legal Issues 1 1 2
Municipal Arboriculture 4 6 6 7 23
Soils 1 1 2
Establishment + Maintenance 1 2 1 4
Climbing + Rigging 1 1 2
Tree Biology + Biomechanics 1 3 3 7
Pruning 1 1
Tree Risk Assessment 2 3 5
Tree Identification + Selection 1 1 2
Safe Work Practices 2 1 2 5

Conference Total 21 24 23 23 91
Workshop Communication 1 3 1 5

Misc 1 2 3
Utility Arboriculture 1 1 1 3
Pests + Diseases 7 3 3 4 3 1 2 23
Consulting + Legal Issues 2 2
Municipal Arboriculture 1 1 2 1 3 8
Soils 1 2 3
Climbing + Rigging 3 2 2 2 1 1 11
Tree Biology + Biomechanics 2 1 4 3 3 4 3 1 21
Pruning 1 1
Tree Risk Assessment 2 1 4 4 4 3 18
Tree Identification + Selection 1 1
Safe Work Practices 1 3 2 4 4 4 2 1 21

Workshop Total 3 18 20 19 19 21 10 10 120
Seminar Tree Biology + Biomechanics 1 1

Seminar Total 1 1
Grand Total 3 18 42 43 42 44 10 10 212

Educational Offerings of ISAT
2011‐2017 

Note: 2016 Conference hosted by ISA so no data entered; 2017 Conference data not entered yet.
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TTC	Committee	Report	

Attachment	2	

Texas Tree Conference 

Committee Guidelines 

Created by Emily King, June 2013 
Updated November 2017 

 
I. Overview 

The Texas Tree Conference (TTC) is the Texas Chapter of ISA’s largest annual event. The ISAT president‐elect is 
responsible for chairing the conference. The conference chair recruits volunteers to form the conference 
committee. The conference committee is responsible for all of the planning and implementing that must occur 
in order to host a successful conference. 

There are approximately 20 different aspects of the conference that are typically assigned a volunteer lead. 
The list of roles is at the end of this document. The focus of this document is to provide guidelines to the 
volunteers serving as program track chairs, but can be used to help guide the work of other roles. 

 

II. Program chair 
The program chair is responsible for several basic functions: 

● Participate in the monthly conference call with the entire planning committee	
● Recruit a sub‐committee to assist with program planning	
● Secure speakers for program track	

 

III. Sub‐committee  
The program chair is responsible for recruiting a sub‐committee of 3‐6 people to assist with planning, and for 
establishing regular meetings with the sub‐committee (conference calls or email). Ask people to assist on the 
committee that are diverse, reliable, and represent the professional arborist community.  

Deadline: establish a sub‐committee no later than January 1. 

 

IV. Speakers & Topics 
The conference chair will select the theme of the conference; this theme should guide the topics that populate 
the schedule. The conference planning committee will determine if a Call for Presentations will be used. It is 
the program chair and their sub‐committee’s responsibility to ultimately select speakers and topics to fill the 
program track.  

Planning for appropriate speakers and topics should include: 

● Determine what the “staples” of the program track should include to avoid overlapping topics 	
● Research of previous ISAT events. A list has been compiled of events between 2011 and 2017.	
● Research of other industry events to find new and emerging speakers 	
●  Content that will appeal to a broad demographic of our membership within the given track	

The program chair must be aware of the budget for speakers’ fees and must communicate with the 
conference chair prior to extending invitations to speakers. 
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The conference schedule is relatively unchanging from year to year. The conference chair will provide the 
committee a draft schedule. Each program track chair will be responsible for filling slots in their tracks, as well 
as securing a keynote speaker. 

It is recommended that program track chairs keep a spreadsheet of the schedule to track speakers and topics. 
This information is meant to be shared with the other program track chairs to ensure a robust overall 
schedule.  

Deadline: Have a working list of potential speakers and topics by the end of March. 

 

V. Contacting Potential Speakers 
When contacting a potential speaker, it is important to remember that you are representing ISAT. 
Communications should be professional at all times. Be thorough in your correspondence. See the below 
samples of correspondence that I sent for reference. Do not make decisions about payment to speakers 
(honorarium) without talking first with the conference chair. There will be an online speaker registration site; 
direct all speakers to the site in order to have them register themselves.  

Once the final schedule has been created and posted, it is important to send a follow up email to all of your 
speakers. The follow up should not only remind them that they agreed to speak, but confirm the exact time 
slot, remind them to book their own hotel room, and to submit their expenses to the Executive Director.  

Deadline: Have schedule line‐up firm and all speakers confirmed by early May. 

 
VI. Additional Steps 

Conference Brochure 

The draft conference program brochure is typically put together by the executive director. This will be sent out 
to the conference committee for review. It is the responsibility of the track chair to thoroughly review this; 
look for everything from speaker name spelling to correct time slots and grammar.  

Moderators 

In the past, track chairs have been responsible for securing moderators for their tracks. Over the last few 
years, a slight change has been made, where one person was assigned the responsibility of securing 
moderators for all tracks. Communicate with the conference chair to find out which route the committee will 
take.  

 

	  

10



Texas	Tree	Conference	Committee	Guidelines	 	 	 	 	 	 	 	 	 Page	3	

Committee List  Chair 

Conference Chair   President‐elect 

Commercial Track   

Municipal Track   

Utility Track   

Academy   

Moderators   

Spanish Tree School   

English Tree School   

Trade Show   

Awards/Luncheon   

Student Program   

Wed. Social   

Thurs. Reception   

Bookstore   

Poster Session   

Silent Auction   

Fri Annual Meeting   

Audio Visual   

SWAG and T‐Shirts   

CEU's and Testing   

Evaluations   

TFS Scholarships   

 Administrative tasks  Executive director 

Assist Chair and Committees  Executive director 

Contract with Convention Center and Hilton Hotel  Executive director 

Bid and Contract for Food  Executive director 

Marketing, event brochure & on‐site program  Executive director 

Sponsors & Exhibitors Solicitation  Executive director 

Signs  Executive director 

Registration  Executive director 

Finances   

BOD Awards/Engraving & Speaker gifts   

Convention Center   

TFS help with registration   
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Education Committee Report  
12/21/17 
Prepared by: Zaina Gates 
Prepared for 12/7/17 Board Meeting 

 
 

Education Mission: Organize, develop, and build the annual calendar of educational events, 
recruit committee members, and coordinate with all Workshop Chairs. 
 
Committee Goals:  

 Keep files & calendar up to date 

 Manage workshop budget 

 Set dates, create agendas, and submit minutes for monthly conference calls 
 
Committee Members: 

Zaina	Gates,	Jason	Alfaro,	Priscilla	Files,	Cody	Goldman,	Steve	Driskill,	Curtis	Hopper,	Jim	
Dossett,	Jimmy	Prichard,	Evan	Anderson,	Steve	White,	Emmett	Muennink,	Gene	Gehring,	
Shane	Harrington,	Rebecca	Johnson,	April	Rose,	Kymberli	Herron,	Matt	Simmons,	Paul	
Johnson,	Emily	King,	Lara	Schuman,	John	G.			
 
Committee Report: 

1. Category header for items the rest of the board should be aware of, “FYI” items 

Location	of	online	Workshop	Documents	&	Google	Calendar	
a. 2018	Detailed	Workshop	Schedule		
b. 2018	Schedule	at	a	Glance	
c. Individual	Workshop	Outlines	

 
2. Progress made since last board meeting 

2018 Workshops have been planned, budget is below 

#  Workshop Detail  Revenue  Expenses  Net Surplus

1  Crane workshop  $ 17,200.00  $ 16,950.00  $ 250.00 

2  Municipal Masters Series ‐ Tree ordinances  $ 2,500.00  $ 2,500.00  $ ‐

3  EAB  $2,500.00 $2,200.00  $ 300.00 

4  Health Care for Senior Trees  $ 4,500.00  $ 3,900.00  $ 600.00 

5  Health Care for Senior Trees  $ 4,500.00  $ 1,900.00  $ 2,600.00 

6  TRAQ Renewal  $ 7,500.00  $ 3,850.00  $ 3,650.00 

7  Oak Wilt ‐ Location 1*J  $ 6,250.00  $ 2,500.00  $ 3,750.00 

8  Oak Wilt ‐ Location 2*J  $ 6,250.00  $ 2,500.00  $ 3,750.00 

9  Communication Series  $ 4,750.00  $ 4,000.00  $ 750.00 

10  Commerical Masters Series ‐ PHC ‐ Spring Location 1* $ 6,500.00  $ 10,100.00  $ (3,600.00)

11  Commerical Masters Series ‐ PHC ‐ Spring Location 2* $ 6,500.00  $ 2,700.00  $ 3,800.00 

‐  potential first workshop over John's 12  $ 1,000.00  $ 1,000.00  $ ‐

‐  potential second workshop over John's 12  $ 1,000.00  $ 1,000.00  $ ‐
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‐  webinar software and devices  $ ‐ $ 2,000.00  $ (2,000.00)

 Workshop Totals  $ 70,950.00  $ 57,100.00  $ 13,850.00 

 
 
 

3. Work planned between now and next board meeting 

2018 Workshop Schedule at a Glance 

Start 
date 

End date  Topic/Name  Location  Venue  Chair  Co‐Chair 

February  February  Municipal Masters/Tree 
Ordinances in Texas 

College 
Station 

? 
Jason Alfaro  Priscilla 

Files 

March 2  March 2  Texas Crane Workshop Fort Worth Botanic Gardens 
Auditorium 

Steve Driskill   Curtis 
Hopper 

March 29  March 
29 

EAB  Tyler Rose Garden  Shane 
Harrington 

Cody 
Goldman 

 
 

4. Action items: any items that require a full board discussion and vote. Include any necessary 
back‐up materials board members will need to be informed. 
‐need to discuss which outreach events are ones that John G. will be hosting and how that will 
affect how many educational events he can host 



Agreed Upon ISAT Committee Structure during Dec 6‐7 ISAT Board of Directors Retreat 

 

1. Tree Climbing Competition Committee (includes awards, exhibitors) – Marcus Smith, 

Chair; Steve Driskill, Board Liaison 

2. Education Events Committee (ISAT workshops) – Zaina Gates, Chair; Jason Alfaro, 

Assistant Chair 

3. Texas Trees Conference Committee (includes awards, exhibitors, student liaison) – 

Emily King, Chair 

4. Outreach and Publicity Committee – Matt Simmons, Chair 

a. Newsletter – Rebecca Johnson, Editor 
b. Events (Partnering events/booth display includes Arbor Day, TNLA, SAAA, 

NCTUFC, Wildflower Center, others as requested) – Priscilla Files, Chair 

c. Digital media subcommittee (includes social media) – Zaina Gates, Chair; Co‐

Chair TBD 

5. Research + Scholarships Committee – Gene Gehring, Chair; Evan Anderson, Assistant 

Chair 

6. Advocacy (Legislation) Committee – Jason Alfaro, Chair; Chris Lane, Assit Chair 

7. Executive committee – Micah Pace, Chair 

a. Nominations subcommittee – Lara Schumann, Chair 

b. Finance + Treasurer subcommittee – Gene Gehring, Chair 

c. Governance subcommittee – Micah Pace, Chair 

 

Roles of Committees: 

Tree Climbing Competition Committee  

1. Host one climbing championship event annually 

2. Host one pre‐climb workshop 

3. Arbor Fair event held for public outreach 
4. Recruit sponsors & exhibitors to defray costs 
5. Ensure awards for all winners 
6. Publicize event (before and after) 
7. Include advocacy and safety – invite elected officials 

Education Events Committee 

1. Coordinates subcommittees to develop annual calendar and implement events 

2. Coordinates with Treasurer to establish annual budget 
3. Provides opportunities for CEUs, qualifications, and certifications 
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Texas Trees Conference Committee 

1. Coordinate subcommittees to assign tasks and roles 

2. Recruit sponsors and exhibitors to defray costs 
3. Publicize event 
4. Create schedule of topics and speakers 
5. Increase attendance annually 

Outreach and Publicity Committee 

Events subcommittee – Priscilla Files 

Digital media subcommittee – Zaina will assist, RJ will post to FB 

1. Exhibit ISAT booth at industry events, such as: TNLA, SAA Bilingual event, State Arbor 
Day 

2. Recruit and coordinate volunteers from membership 

3. Develop an event tabling process/procedure 
4. Increase social media presence 

5. Secure weekly blog/FB content posts 
6. Repost partner & green industry content 
7. Increase membership 

Research + Scholarships 

1. Provide tuition scholarships annually 
2. Provide annual tree conference scholarships to students 
3. Provide research grants as approved by Board 
4. Serve as TREE Fund liaison 

Advocacy 

1. Create working group as needed 
2. Anticipate and respond to legislative issues 
3. Coordinate with partner green industry organizations 
4. Develop relationships with key members of legislation & staff 

Executive committee  

Nominations subcommittee – Lara, Schuman, Chair; Micah Pace, Assistant Chair 

Finance + Treasurer subcommittee – Gene Gehring, Chair;  

Governance subcommittee – Micah Pace, Chair 

1. Review and make recommendations to ISAT Bylaws 

2. Govern policy and protocol of the Board 
3. Develop and Negotiate Executive Editor Contract 
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Liaison Roles 2018 

1. Certification – Misti Perez  

2. COR – Michael Sultan 

3. TREE Fund – Gene Gehring 
4. TNLA – Chris Lane 
5. Student – (this might align with Scholarships) 

6. Development of Member Services Roles in 2018? 

14



Jan - Nov 17

Ordinary Income/Expense
Income

Online Learning Revenue Share 974.00
Advertising

Advertising - website 973.95
Advertising Newsletter 6,063.67
Oak Wilt Vendors 1,857.30

Total Advertising 8,894.92

Certification
Recertification 14,330.00
Certification Exams 13,355.00

Total Certification 27,685.00

Conference
TREE Fund Donations 1,992.27
Deposit Reimbusement 250.00
Auction 5,884.75
Exhibitors

Sponsors 15,584.88
Exhibitors - Other 30,330.93

Total Exhibitors 45,915.81

Registrations 133,278.27

Total Conference 187,321.10

Membership 35,768.66
Misc. 67.18
Publication Sales 1,059.22
TTCC & Workshop

Exhibitors 500.00
Registrations (climbing) 3,523.93
Registrations (for workshop) 6,784.53
Sponsors 6,655.60

Total TTCC & Workshop 17,464.06

Workshops
Wildfire Risk Qualification 1,459.65
2017 TRAQ October Fort Worth 7,594.29
2017 Womens Climbing Workshop 11,515.99
2017 TRAQ June -183.07
2017 Appraisal Workshops 23,659.89
2016 Muni Workshop with Ries 9,031.02
2016 Dec TRAQ 117.40
Bilingual Tree Worker Workshop 9,807.09
Oak Wilt ID and Mgnt Workshop 11,906.33

Total Workshops 74,908.59

Total Income 354,142.73

Gross Profit 354,142.73

Expense
Research 5,000.00
2016 ISA Conference Expense 0.00
Accountant 1,975.00
Board Expenses 10,604.32
Certification Expenses 41.28

2:18 PM ISAT

11/30/17 Profit & Loss
Cash Basis January through November 2017

Page 1
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Jan - Nov 17

Conference Expenses
Awards 169.52
Logo 353.00
Wednesday Evening Social 1,285.00
SWAG and t-shirts 17,655.07
Registration Brochure 339.23
Catering 52,405.38
Speaker 16,561.32
Auction 208.34
Exhibitors 13,766.12
Registration 5,110.84
Sponsors 2,710.56
Waco Convention Center 17,009.43

Total Conference Expenses 127,573.81

Executive Director
Misc. Office 916.61
Executive Director Salary 44,791.68
Executive Director Travel 2,905.91
Executive Director Utilities 2,105.00

Total Executive Director 50,719.20

Fees
Bank Fees 63.48
Credit Card Fees 420.32

Total Fees 483.80

Insurance 2,086.00
Member Services 1,488.88
Newsletter Expenses 21,842.51
Oak Wilt Vendor 70.00
Publication Purchases 1,307.19
Publicity 5,712.21
Scholarships 500.00
Special Projects 4,000.00
TTCC and Workshop

Inter. Climbing Competition 1,386.25
National Tree Climbing Champ 1,367.16
TTCC and Workshop - Other 11,674.89

Total TTCC and Workshop 14,428.30

Web Site 859.43
Workshop Expenses

2017 TRAQ Oct 7,575.80
2017 Womens Climbing Workshop 3,713.70
2017 TRAQ June 650.00
2017 Appraisal Workshops 19,411.06
2017 Ries 7,066.21
2016 TRAQ March -920.01
Bilingual Tree Worker Workshop 9,069.03
Oak Wilt ID and Mgnt Workshop 6,780.87

Total Workshop Expenses 53,346.66

Total Expense 302,038.59

Net Ordinary Income 52,104.14

Net Income 52,104.14

2:18 PM ISAT

11/30/17 Profit & Loss
Cash Basis January through November 2017

Page 2
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Nov 30, 17

ASSETS
Current Assets

Checking/Savings
Wells Fargo 116,686.04

Total Checking/Savings 116,686.04

Other Current Assets
Wells Fargo CD #3 25,091.80
Wells Fargo CD #2 25,068.82
Wells Fargo CD #1 50,045.88
Federated Gov Income Securities 34,101.83

Total Other Current Assets 134,308.33

Total Current Assets 250,994.37

Fixed Assets
Accumulated Depreciaton -552.00
Office Equipment 604.03

Total Fixed Assets 52.03

TOTAL ASSETS 251,046.40

LIABILITIES & EQUITY
Equity

Retained Earnings 198,942.26
Net Income 52,104.14

Total Equity 251,046.40

TOTAL LIABILITIES & EQUITY 251,046.40

2:20 PM ISAT

11/30/17 Balance Sheet
Cash Basis As of November 30, 2017

Page 1
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ISAT Certification Report

BCMA  39

CA  1146

UA   94

MA  54

CTW CS   25

CTW AS   7

Texas Exams held in 2017:     6   (San Antonio, Round Rock, Midland, Dallas, Waco, Austin)

Total Exam Proctors:  9

Total Climber Evaluators:  14

CEU codes created by me for 2017: 165

From ISA HQ at our annual Certification Liaison meeting held in October 2017:
Number of ISA exams given during the last fiscal year:

Pen and Paper Exams Given ISA Overall Pass Rate
Certified Arborist 16 51.01%
Municipal Specialist 16 50.55%
Tree Worker Aerial Lift 5 53.02%
Tree Worker Climber Specialist 15 45.45%
Utility Specialist 16

Number of TRAQ courses held last fiscal year: 11

Number of attendees of TRAQ courses last fiscal year:

Fail 20
Pass 193

Eligible for requalify for TRAQ next fiscal year: 223

CEU codes created by me for 2017: 165

Total Exam Proctors:  9

Total Climber Evaluators:  14

12/2/2017



2018 ISAT Approved Budget

2018 approved

Income

Online learning Rev. share $1,150.00 

Advertising

Website $1,500.00 

Newsletter $9,500.00 

Oak Wilt Vendors $1,500.00 

Total Advertising

Certification

Recertification

Exams

Other

Total Certification $26,000.00 

Conference

Deposit reimbursement

Auction

Bookstore

Sponsors

Exhibitors

Registrations

Other

Tree Fund Donations

Total Conference $181,050.00 

Total Conference net $34,050.00 

ISA 2016 Ft Worth Conference

Scholarship Donation

Membership $40,000.00 

Misc. $1,000.00 

Publication Sales $500.00 

TTCC & Workshop

Misc. Sales

Exhibitors

Registrations (climbing)

Registrations (Workshop)

Sponsors

Other

Total TTCC & Workshop $15,000.00 

Total TTCC & Workshop net ($550.00)

1 of 322



2018 ISAT Approved Budget

ISA 2016 ITCC

Total Workshops $70,950.00 

Total Workshops net $13,850.00 

Total Income $329,400.00 

Expenses

Depreciation

Research $10,000.00 

Web based email/registration

Accountant $2,250.00 

Arbor Day $2,500.00 

Awards $500.00 

Board Expenses $10,000.00 

Certification $500.00 

Conference

Awards

Wednesday Evening Social

Swag and t‐shirts

Registration Brochure

Logo

Catering

Speaker

Auction

Book Store

Exhibitors

Registration

Sponsors

Waco Convention Center

Other

Total Conference expense $147,000.00 

ISA 2016 Conference

Executive Director

Salary $52,500.00 

Travel $4,000.00 

Utilities $2,300.00 

Misc. office $1,000.00 

Other

Total Executive Director $59,800.00 

Fees

1 of 323



2018 ISAT Approved Budget

Bank

Credit Card

Total fees $750.00 

Insurance $2,100.00 

Liaison Travel

Member Services $1,500.00 

Newsletter $22,500.00 

Oak Wilt Vendor $100.00 

Officer Travel

Publication Purchases $1,000.00 

Publicity $5,000.00 

Scholarships $7,000.00 

Special Projects $5,000.00 

TTCC and Workshop

Inter. Climbing Competition

National Tree Climbing Champ

TTCC and Workshop

TTCC and Workshop total $15,550.00 

ISA 2016 ITCC expense

Website $1,000.00 

Workshops $57,100.00 

Total Expenses $328,905.00 

Net $495.00 

Interest income

Total net

1 of 324



ISAT Volunteer Day Committee Call 

 
Call Minutes 
Date: Nov. 30, 2017 
 
Called by: Mark Bird, ISAT Volunteer Day Committee Chair 
Present: Mark Bird COSA, Bill Green TFS, Paul Johnson TFS, Mark Kroeze TFS, John Giedraitis ISAT 
 
1. Background:  

a. Hurricane Harvey hit the Texas Coastal Bend at the end of August and cleanup efforts are still 
ongoing. The Rockport area was hardest hit and the trees in the area still need cleanup, restora-
tion, assessment and replanting. TFS did an assessment of Rockport, Refugio and Victoria and 
found 3,000 trees on public property that need remediation. These communities can hire con-
tractors and be reimbursed for that expense by FEMA. Trees on private property were not as-
sessed unless they impacted the public right of way. Public property is mostly cleaned up but 
restoration pruning work still needs to be done. TFS has applied for emergency funding from the 
USDA Forest Service but these have not been granted. The Arbor Day Foundation has an-
nounced a 5-year program to assist areas hit in Texas with replanting. This is scheduled to start 
in the fall of 2018. Trees on private property were not assessed by TFS  

b. Rockport:  The Rockport area was hardest hit and many trees in the area still need cleanup, 
restoration, assessment and replanting. Rockport Rising Hurricane Recovery website, Private 
Property Debris Removal Guidelines 
 

2. Texas Chapter ISA 
a. The Texas Chapter of the International Society of Arboriculture is an organization of 1,200 tree 

care professionals. The Board of Directors would like link these members with the opportunity to 
assist this hard-hit community with professional tree assessment and possibly some limited 
pruning. 

b. The ISAT Volunteer Day Committee will coordinate the project with support from the ISAT exec-
utive director. 
 

3. ISAT Hurricane Harvey Tree Recovery Volunteer Day in Rockport 
a. Possible dates: Winter: (tentative) Saturday, January 13 and Sunday January 14, 2018 for as-

sessments and possibly a fall planting event. 
b. Next steps: 

i. Bill Green: 
1. Contact Zaina and get the Mayors contact to see if the City can help to identify 

locations to do tree assessments on private property. 
2. Contact Mark Kroeze for the AgriLife agent to join the committee. 
3. Contact Chris Olson to join the committee and get the number for the long-term 

recovery coordinator. 
4. Contact the local ISAT Certified Arborists to join the committee 

ii. John Giedraitis: 
1. Contact Barbara Gertner, Rockport City Council Member Ward 4 to ask for local 

assistance to the committee. 
 
 
 
 
 
 
Next conference call: Friday, December 8, 2017 at 3:30 pm 
To join the call: Dial 1-866-740-1260 and when prompted, enter the access code of 5877515.  

One tap dial: +18667401260,,5877515# 
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Needs Assessment
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M Group and the International 
Society of Arboriculture www.isa-arbor.com

Understanding the needs  
and interests of our Members 
and Credential Holders

A special report for Texas Chapter
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Executive Summary

Associations and societies play several key roles in support of their membership. For most, the 
four primary areas of support include the provision of information, professional development and 
growth, advocacy on behalf of the profession and networking. Based on the research conducted by 
Avenue M, it would appear that there are opportunities to strengthen member engagement with 
ISA and many of its programs, products and services. Below and on the following pages, we’ve 
highlighted the key findings from this study.

1.     Member loyalty to ISA, although still strong, has slipped slightly since 2012. Seventy-nine 
percent of 2016 members are very likely to renew their membership in ISA, compared to 83% 
who were very likely to renew in 2012. However, ISA renewal intent is well above the median 
level of 59% for organizations in the Avenue M database. 

The 2016 Net Promoter Score (NPS) for ISA membership is +31, based on 52% of members who 
are ISA Promoters – people who recommend membership in ISA – compared to just 21% who are 
ISA Detractors. This result is comparable to the median NPS for association membership, +29, 
from the Avenue M database. In 2012, the NPS for ISA was even higher at +44. NPS is widely used 
by corporations and associations and is one of very few loyalty measures that has been shown to 
correlate with business growth. 

% Very Likely to Renew

ISA-2016          ISA-2012          Avenue M  
               Database

73%
83%

59%
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2. Younger and less experienced arboricultural professionals are less likely to be members, 
and are less loyal to ISA, than are those who are older and more experienced. While two-
thirds of all arboricultural professionals report that they are ISA members, just 50% of 18-24 
year olds and 56%of 25–34 year olds report ISA membership. ISA membership is also below 
average among those with less than 5 years of experience. The likelihood of renewing and rec-
ommending ISA membership also increases with age, length of membership and years in the 
profession. Members who are less than 45 years old, have been members for less than 5 years, 
and have been in the profession for less than 10 years are less strongly favorable toward ISA 
than older and more experienced members.

3. Members, in both 2012 and 2016, believe that the value they receive from ISA is equal to 
the cost of membership. Value was seen as equal to the cost by 63% of 2016 members and 
62% of 2012 members. Both 2012 and 2016 members are about equally likely to assess value as 
higher vs. lower than the cost of membership. Employer financial support for ISA membership 
has increased slightly from 44% paying for member dues in 2012 to 47% that are paying ISA 
dues in 2016.  

4. Members join ISA and renew their membership to stay up to date on industry practices 
and the latest research findings. Other prominent reasons for becoming a member and re-
newing are to support ISA’s efforts to promote proper tree care, grow their professional net-
work and receive Arborist News or Arboriculture & Urban Forestry.  
•   The reasons for joining ISA and renewing membership are similar in 2012 and 2016, except 

that receiving Arborist News or Arboriculture & Urban Forestry has become a less promi-
nent reason in 2016.

•   Growing their professional network is a top reason for joining and renewing ISA member-
ship for members under age 35. These younger members also tend to join/renew to save 
money on ISA credential fees and educational offerings.

•   Most members first learned about ISA from a professional affiliate (24%), instructor/profes-
sor (17%), ISA credentialing program (14%) or a referral (11%). 

5. The ISA functions of greatest importance are promoting the value of proper tree care 
to consumers (47%), and promoting safe work practices for individuals and companies 
(46%). These two functions were also most important to members in 2012. Nearly half of 
members consider these two functions to be of greatest importance. Other highly important 
functions include providing professional development to members (33%), providing creden-
tialing services (31%), facilitating and sharing industry research (30%) and providing CEU 
opportunities to credential holders (28%).  
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6. ISA Training and Workshops, Arborist News and ISA educational products are the most 
essential ISA offerings. These three offerings are used by almost all members and attract high-
er interest than other offerings. Other offerings with high usage and interest include the On-
line CEU quizzes, ISA component events, ISA Certification Study Guides and legal protection 
of the integrity of ISA credentials, and the ISA Online Learning Center.
•   Interest in Arborist News and Arboriculture & Urban Forestry has slipped since 2012. How-

ever, Arborist News still leads all other ISA offerings in member satisfaction.

•   Satisfaction is lower than in 2012 for ISA component events and Arboriculture & Urban 
Forestry.

•   ISA Training Workshops rank lower on satisfaction than on interest. Among other ISA of-
ferings with higher than average interest, members are least satisfied with the Online Learn-
ing Center and ISA’s protection of the ISA credential. The ISA Online Learning Center is 
also less widely utilized than the other top offerings; 7% are unaware of the Online Learning 
Center and 15% are aware but have never used it.

•   Newer members and members under age 35 have below average interest and satisfaction 
with Arborist News, and below average satisfaction with ISA educational events, and events 
hosted by their component organization.

2016 2012
ISA Training and Workshops 1 2
Arborist News 2 1
ISA Educational Products 3 N/A
ISA online CEU quiz 4 5
ISA component events 5 3
ISA certification study guide 6 N/A
Protection of integrity of ISA credentials 7 N/A
Scientific Journal 8 4
ISA Online Learning Center 9 6

Order of Interest in Selected ISA Offerings
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7.    Holding a credential continues to be the norm for ISA members. More than 70% of all ar-
boricultural professionals and more than 80% of ISA members are ISA credential holders; the 
levels were similar in 2012. More than nine in ten (93%) credential holders are Certified Ar-
borists; the Master credential and each of the specialist credentials are held by less than 10% of 
members. Twenty percent hold the relatively new Tree Risk Assessment Qualification. Holders 
pursued their ISA credential to expand their professional knowledge (77%), for personal pride 
in earning the credential (66%), to demonstrate knowledge/qualifications to others in the in-
dustry (62%) and to establish themselves in the industry (52%). Among ISA members who do 
not currently hold a credential, 30% are in the process of obtaining an ISA credential and 32% 
plan to pursue a credential within the next 1 to 2 years.  

8.     The perceived value of the ISA Certified Arborist credential remains high, at levels compa-
rable to 2012. Its value in the industry is recognized by both younger and older members, 
as well as by non-members. Nearly 9 in 10 members in each age group (18-24 through 65+) 
agrees that the ISA Certified Arborist credential is valued in the industry, and at least 7 in 10 
in each age group agrees this credential is valued by the public. Twenty-nine percent received 
a financial reward when they earned their ISA credential, an increase from 24% in 2012.  

9.    Participation in ISA components has increased since 2012. Nearly three-quarters (73%) of 
ISA component members attended a component event in the past 24 months, and 36% have 
attended 3 or more events. In comparison, in 2012 64% of ISA chapter members had attend-
ed a component event and 30% had attended 3 or more events. Members attend these events 
to learn new information (81%), earn CEUs needed for ISA and other industry credentials 
(77%), and maintain professional networks (61%). Not living/working near events (31%) and 
inconvenient timing (29%) are the main reasons for not attending any component events. Not 
being near events has become a more common barrier since 2012, when just 18% mentioned 
this problem.  

Three in five component members have high satisfaction or greatest satisfaction with their 
overall component experience in 2016. Component members with low or medium satisfac-
tion indicate that ISA could increase component satisfaction by offering more local events 
(65%) and more CEU training courses (60%). Additional suggestions are better event loca-
tions (43%), better communication (41%), improved training for certifications (40%), deeper 
discounts (38%), more research & development (36%) and improved content/speakers at pro-
grams (36%).  

Agreement with Statements About the ISA Certified Arborist Credential

ISA Credential No Credential

ISA Certified Arborist credential is valued in industry 90% 81%

ISA Certified Arborist credential is valued by the public 74% 65%
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10.  ISA non-members are in agreement with members about the most important functions of 
ISA, but non-members are less likely than members to see these functions as personally 
relevant. Non-members believe that the most important functions of ISA are promoting the 
value of proper tree care to consumers (66%), providing continuing education opportunities 
for credential holders (62%), and promoting safe work practices for individuals and companies 
(59%). These are the same three functions that members rate as most important. Both lapsed 
members and those who have never been a member indicate that they are not ISA members 
because there are not enough relevant benefits (37%, 33%). In addition, 23% of lapsed mem-
bers say they forgot to renew, while 23% of never members are unaware of the value or bene-
fits, and 17% say they have never been asked to join. Thirty-eight percent of non-members in 
2016 are very/somewhat likely to join ISA, down slightly from 42% in 2012.  

11.   Over the next 24 months, arboricultural professionals want to continue using in-person edu-
cational formats and increase their use of online formats and interactive training. In-per-
son education (59%) was the most frequently used education format in the past 12 months. 
An even higher percentage (69%) of Arboricultural professionals would like to participate 
in in-person education over the next 24 months. The next most frequently used formats are 
books/workbooks/study guides (45%) and magazine or journal subscriptions (42%), but fewer 
arboricultural professionals want to use these formats over the next 24 months. There is more 
interest in online courses or webinars (43%) and interactive training or workshops (40%) than 
these print formats. While in-person education appeals to all age groups, those under age 45 
are driving the interest in interactive training and have low interest in magazine or journal 
subscriptions.  

12.  Arboricultural professionals have substantially increased their use of social media sites 
for work, especially YouTube, since 2012. They have shifted from using a desktop PC to 
a mobile device to access work-related emails. Use of YouTube for work has doubled, and 
currently more than half are using YouTube for work. More than half of all age groups, except 
those 65 or older, are using YouTube. Work use has also increased for other social media sites 
and now stands at 40% for discussion forums, 39% for LinkedIn and 37% for industry blogs. 
Claimed use of Google+ is flat at 45%; in Avenue M’s experience claimed usage of Google+ is 
highly inflated due to confusion with Google’s search engine. Seventy-two percent, up from 
47% in 2012, use a mobile device to access work-related emails, while use of an office desktop 
has declined from 55% to 49%.  

Other findings of interest:
•  The majority of ISA members (57%) prefer to continue paying ISA dues with their annual 

invoice rather than using a charge or debit option. The most appealing charge/debit option 
is an annual charge to their credit card (29%).  

•   The main motivations for seeking education are personal development (71%) and continu-
ing education units (58%). Only 28% indicate that they are motivated by career advance-
ment. The education topics that are most important to them are tree risk assessment (52%), 
diagnosis and plant health care (45%) urban forestry (37%), tree maintenance (36%) and 
pruning (30%). 
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•  A majority of arboricultural professionals would like to see themselves at their current 
company three years from now, in their current position (34%) or a new position (24%). 
Relatively few would like to be in a new position with another company (10%) or working 
in a different industry (2), while 10% would like to be retired. 

•  The main issues and challenges that arboricultural professionals face in their current posi-
tion are finding time for professional development (42%) and educating potential clients 
about the need for professional tree care (38%). This is a shift from 2012, when educating 
potential clients (49%) was seen as a bigger challenge than finding professional develop-
ment time (37%).

•  Forty-one percent of arboricultural professionals, down from 59% in 2012, maintain a 
membership in a professional organization other than ISA. TCIA (8%), a state arboricul-
ture association (7%) and a local arboriculture association (6%) are the most common 
memberships.

33



ISA Membership Survey Report | Avenue M Group | January 2017 9

Recommendations

The research conducted by Avenue M has generated several strategic issues connected to the value 
of membership in ISA and the future of the organization. Below and on the following pages, Av-
enue M has provided a number of recommendations for consideration based on the key findings 
from this report. This is an effective, easy way to translate the key findings into actionable next 
steps. Additional discussion around feasibility and implementation will be necessary to achieve 
measurable results. It’s important to acknowledge that the ISA may already be implementing some 
of these recommendations and will need to prioritize efforts and make accommodations to its  
existing program of work.

Recommendation 1. Leverage the ISA credentialing program in member recruitment and re-
newal communications. Develop a marketing plan to maintain the strong reputation of ISA 
credentials and to increase participation in ISA credentialing programs.

Specific Recommendations:

1. Highlight the professional value of the ISA Certified Arborist credential in communications 
to prospective members and to newer and younger members who have not yet earned a 
credential.

2. Send an additional renewal email to lapsed members that stresses the benefits of obtaining 
and maintaining an ISA certification through ISA continuing education. Lapsed members 
recognize the importance of these programs, and nearly a quarter indicate that forgetting to 
renew is a reason for their lapsing.

3. Publicize ISA efforts and successes in protecting the integrity of ISA credentials through the 
trademark violation program.

4. Motivate members who are not Certified Arborists to take a concrete step toward this cre-
dential by offering a flash sale of the ISA Certification Study Guide to targeted members.

5. Offer Certified Arborists a greater variety of opportunities to earn CEU credits that will 
allow them to maintain their credential. For example, make it easier for members to attend 
in-person training and workshops by holding them in a wider variety of locations, or offer 
webinars that provide CEU credit.

6. Communicate the value of the Master Arborist credential, or a Specialist credential, to mem-
bers who are eligible for these credentials. Promote the ISA educational offerings that can 
help them prepare for the credentials exam to these audiences.

Recommendation 2. Invest in the technology needed to better align ISA’s website and edu-
cational offerings with the needs, interests and behaviors of today’s members. Arboricultural 
professionals want to increase their usage of online and interactive educational formats, but they 
are only moderately satisfied with the Online Learning Center.
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Specific Recommendations:

1.  Satisfy the interest in interactive education by offering live webinars. Record these webinars 
so that members can also view them on-demand. Consider phasing out podcasts, which are 
among the least interesting ISA offerings.

2.  Optimize the website so that it is more mobile-friendly. Invest in the technology needed to 
ensure members can access ISA educational offerings on their smartphones.

3.  Create mobile apps that allow members to easily view articles from Arborist News and Arbo-
riculture & Urban Forestry, and take the popular online CEU quizzes, on their smartphones.

4.  Invest resources into developing a robust ISA online forum to allow members to exchange 
information and ideas with others in their professional community. If a forum already exists, 
develop a plan to increase awareness and engagement.

Recommendation 3. Set an association-wide goal of increasing top-box (extremely satisfied) 
ratings for ISA training and workshops and other important ISA offerings. In other words, ISA 
should strive to have participants rate ISA offerings as a 5 on a 5-point scale.

Specific Recommendations:

1. Although most organizations focus on the top two satisfaction boxes, we recommend setting 
a goal of achieving strong top-box (extremely satisfied) ratings for ISA offerings. ISA should 
have a goal of creating exceptional experiences. Those who rate their experiences as excep-
tional are significantly more likely to become repeat participants in ISA offerings and to tell 
others about their favorable experiences.

2. Ask program participants a simple question at the conclusion of all training workshops and 
programs – On a scale of 1 to 5, 5 = Extremely satisfied, how would you rate your experience?

a. Include a follow-up question to anyone who gave the experience a 4 or lower: What 
could ISA do to improve the experience and increase your satisfaction? Ask survey 
respondents if they are interested in a having ISA follow up with a phone call or email.

b. For individuals who responded with a 5, ask a follow up question to learn more about 
how ISA exceeded expectations or provided an experience that was extremely satisfy-
ing. Ask the respondent if they would be willing to provide a testimonial or their con-
tact information. Send an email promotion inviting them to spread the word to their 
colleagues or friends with a special offer or discount code.

3. On a regular basis (monthly or quarterly), review the responses and make changes or adjust-
ments if possible.

Recommendation 4. Partner with the ISA components to increase dual membership and satis-
faction with the components. Nearly half of new ISA members (less than one year) indicate that 
they are not members of an ISA component. Members suggest that ISA components should offer 
more CEU training and more local events to increase their level of satisfaction.
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Specific Recommendations:

1. Give new ISA members who do not initially join an ISA component an additional opportu-
nity to become a component member. This could be a limited time offer of discounted mem-
bership, or an opportunity to join to obtain discounted access to an important component 
event.

2. Conversely, arboricultural professionals who directly join a component should be given an 
opportunity to sign up for ISA membership, if they are not already ISA members.

3. Partner with the components to offer jointly sponsored in-person training for CEU topics 
that can be effectively executed as local events. This addresses ISA members’ need for access 
to more CEU offerings and provides additional local programming to component members.

4. Create distinct forum areas for members of the professional affiliate organizations

Recommendation 5. Address the unique needs of early career arboricultural professionals and 
new ISA members. Associations are uniquely positioned to help their members advance and 
succeed in their careers. Identify new opportunities to provide career development and networking 
to early careerists and new members, who have more limited budgets than older and more experi-
enced members.

Specific Recommendations:

1. Emphasize the tangible benefits of ISA membership to young prospective members. Mem-
ber recruitment communications should highlight the career and financial value of the ISA 
Certified Arborist credential and the discounts on education and credentialing fees that they 
can obtain by becoming an ISA member.

2. Promote credit card and debit payment options to young members and potential members.
3. Develop a welcome program for new members that includes a personal contact from an ex-

perienced ISA member in the same or related area of practice, or from an ISA staff person. 
The new member should be able to reach out to this contact for answers to their questions 
and for professional guidance.

4. Early onboarding communications to new members should highlight ISA offerings that are 
free to members or that have a substantial member discount.

5. Help young arboricultural professionals and new members grow their professional networks. 
Provide more networking opportunities at ISA conferences and events. Develop a forum, or 
a blog that solicits comments, on the ISA website.
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Net Promoter Score

Loyalty is often measured by the likelihood of members to recommend, renew, and become active 
in the organization. The Net Promoter Score (NPS)* is a loyalty metric that is based on grouping 
an organization’s customers into three categories: Promoters, Passives, and Detractors. To measure 
member loyalty using the NPS metric, member respondents were asked the question, “How likely 
are you to recommend ISA membership to a friend or colleague in the arboriculture industry?” 
(Scale of 0 - 10, 10 = extremely likely). The NPS is calculated by subtracting the percentage of De-
tractors (rating 0-6) from the percentage of Promoters (rating 9-10).

NPS = Promoters - Detractors
• Promoters (rating 9 or 10): loyal enthusiasts that will refer others
• Passives (rating 7 or 8): satisfied but unenthusiastic
• Detractors (rating 0 - 6) unhappy and can damage brand and/or impede growth

Research has shown that satisfaction is often not the best indicator of loyalty. The goal of the NPS 
is to provide a measure that captures future customer loyalty. NPS is one of very few measures 
(among the various loyalty questions) that has been shown to correlate with business growth.

The NPS can be as low as -100 (everybody is a Detractor) or as high as +100 (everybody is a Pro-
moter). An NPS that is positive (greater than zero) is considered to be acceptable. Scores can vary 
significantly by industry so the absolute score for ISA doesn’t really matter as much as its score 
relative to competition and improving it over time. Over the years, Avenue M has found that pro-
fessional associations typically obtain scores ranging from 15 to 35. We have seen some scores 
well above and below that range and even some negative scores. ISA’s NPS of +31 (52% - 21%) is 
nominally higher than the median score of 29 in Avenue M’s database. More than one in five (27%) 
respondents provided a score of 7 or 8. These individuals are on the verge of becoming Promoters 
and, once upgraded, could increase ISA’s NPS. The majority of Detractors fall into the 5 to 6 range 
(12%), and these individuals can be more easily converted to Passives or Promoters than those with 
lower ratings, in turn improving the score. In 2012, ISA’s NPS was +44.

*The NPS was developed by Frederick Reichheld, Bain & Company and Satmetrix. 
**Please note, percentages in the NPS results have been rounded to the nearest whole number; therefore, they may not always total 100%.

DETRACTORS PASSIVES PROMOTERS

 
0 1 2 3 4 5 6 7 8 9 10

1% 1% 2% 2% 2% 7% 5% 11% 17% 14% 38%

+31                                 =                         52%                          -                         21% 
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Group 
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International

Arboricultural Association 
(UK)

Italy Chapter

Swedish Chapter

Norway

KPB Dutch Chapter (The 
Netherlands)

Belgian Arborist Association

Spain Chapter

Czech Republic Chapter

Austria Chapter

Germany Chapter

Croatia Arboricultural Society

Denmark Chapter (Denmark, 
Iceland)
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International

Arboricultural Association (UK)

Italy Chapter
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Norway

KPB Dutch Chapter (The 
Netherlands)

Belgian Arborist Association
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Czech Republic Chapter

Austria Chapter

Germany Chapter

Croatia Arboricultural Society

Denmark Chapter (Denmark, 
Iceland)

Finnish Tree Care Association

Slovak Republic (ISA Slovensko)
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ISA members

International

Arboricultural 
Association (UK)

Italy Chapter

Swedish Chapter

Norway

KPB Dutch Chapter 
(The Netherlands)

Belgian Arborist 
Association

Spain Chapter

Czech Republic 
Chapter

Austria Chapter

Germany Chapter

Croatia Arboricultural 
Society

Denmark Chapter 
(Denmark, Iceland)

Finnish Tree Care 
Association

Slovak Republic (ISA 
Slovensko)

Société Française 
d’Arboriculture

Federation of Polish 
Arborists

Swiss Arborist 
Association

Lithuanian Arboricultural 
Center

Arboriculture Australia

Hong Kong Chapter

New Zealand

Malaysian Society of 
Arboriculture

Taiwan Arboriculture 
Society

Queensland 
Arboricultural Society 
(Australia)

Singapore Arboriculture 
Society

Japan Arborists 
Assocation

Brazil Chapter

Asociación Colombiana 
de Arboricultura

Utility Arborists 
Association (UAA)

Society of Municipal 
Arborists (SMA)

Society of Commercial 
Arboriculture (SCA)

Arboricultural Research 
and Education 
Academy (AREA)
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ISA members

North America

Western Chapter (U.S.)

Pacific Northwest Chapter (U 
S/Canada)

Southern Chapter (U.S.)

Mid-Atlantic Chapter (U.S.)

Illinois Chapter (U.S.)

Florida Chapter (U.S.)

Texas Chapter (U.S.)

Midwestern Chapter (U.S.)

Ontario Chapter (Canada)

Rocky Mountain Chapter (U.S.)

Ohio Chapter (U.S.)

Wisconsin Chapter (U.S.)

New England Chapter (U.S.)

Prairie Chapter (Canada)

Penn-Del Chapter (U.S.)

New York Chapter (U.S.)

Minnesota Chapter (U.S.)

Michigan Chapter (U.S.)

Indiana Chapter (U.S.)

Utah Chapter (U.S.)

Asociación Mexicana de 
Arboricultura

New Jersey Chapter (U.S.)

Kentucky Chapter (U.S.)

Atlantic Chapter (Canada)

Quebec Chapter (Canada)
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ISA members

International

Arboricultural 
Association (UK)

Italy Chapter

Swedish Chapter

Norway

KPB Dutch Chapter 
(The Netherlands)

Belgian Arborist 
Association

Spain Chapter

Czech Republic 
Chapter

Austria Chapter

Germany Chapter

Croatia Arboricultural 
Society

Denmark Chapter 
(Denmark, Iceland)

Finnish Tree Care 
Association

Slovak Republic (ISA 
Slovensko)

Société Française 
d’Arboriculture

Federation of Polish 
Arborists

Swiss Arborist 
Association

Lithuanian 
Arboricultural Center

Arboriculture Australia

Hong Kong Chapter

New Zealand

Malaysian Society of 
Arboriculture

Taiwan Arboriculture 
Society

Queensland 
Arboricultural Society 
(Australia)

Singapore 
Arboriculture Society

Japan Arborists 
Assocation

Brazil Chapter

Asociación 
Colombiana de 
Arboricultura

Utility Arborists 
Association (UAA)

Society of Municipal 
Arborists (SMA)

Society of Commercial 
Arboriculture (SCA)

Arboricultural 
Research and 
Education Academy 
(AREA)

C
al

ifo
rn

ia
13

%
13

%
0%

0%
0%

0%
0%

25
%

0%
0%

16
%

9%
14

%
19

%
Fl

or
id

a
6%

5%
33

%
0%

0%
0%

0%
0%

0%
0%

5%
1%

4%
11

%
Ill

in
oi

s
6%

6%
0%

0%
0%

0%
0%

0%
0%

0%
4%

8%
8%

5%
Te

xa
s

6%
5%

33
%

0%
0%

0%
0%

0%
0%

0%
6%

3%
6%

3%
W

as
hi

ng
to

n
5%

6%
0%

0%
0%

0%
0%

0%
0%

0%
6%

5%
6%

5%
O

hi
o

5%
5%

0%
0%

0%
0%

0%
0%

0%
0%

3%
8%

6%
5%

W
is

co
ns

in
4%

4%
0%

0%
10

0%
0%

0%
0%

0%
0%

5%
3%

4%
3%

N
ew

 Y
or

k
4%

3%
0%

10
0%

0%
0%

0%
0%

0%
0%

2%
4%

2%
5%

P
en

ns
yl

va
ni

a
3%

4%
0%

0%
0%

0%
0%

0%
0%

0%
4%

3%
2%

5%
V

irg
in

ia
3%

5%
0%

0%
0%

10
0%

50
%

50
%

10
0%

0%
5%

7%
0%

5%
M

ic
hi

ga
n

3%
2%

0%
0%

0%
0%

0%
0%

0%
0%

2%
3%

0%
3%

C
ol

or
ad

o
3%

2%
0%

0%
0%

0%
0%

0%
0%

0%
1%

1%
4%

5%
N

or
th

 C
ar

ol
in

a
3%

3%
0%

0%
0%

0%
0%

0%
0%

0%
3%

3%
6%

3%
M

is
so

ur
i

3%
3%

33
%

0%
0%

0%
50

%
0%

0%
0%

3%
3%

2%
0%

O
re

go
n

3%
2%

0%
0%

0%
0%

0%
0%

0%
0%

2%
2%

2%
3%

G
eo

rg
ia

3%
3%

0%
0%

0%
0%

0%
0%

0%
0%

3%
3%

2%
3%

M
in

ne
so

ta
2%

1%
0%

0%
0%

0%
0%

0%
0%

0%
0%

3%
2%

3%
M

ar
yl

an
d

2%
1%

0%
0%

0%
0%

0%
0%

0%
0%

1%
2%

0%
0%

A
riz

on
a

2%
3%

0%
0%

0%
0%

0%
0%

0%
0%

3%
2%

2%
0%

M
as

sa
ch

us
et

ts
2%

2%
0%

0%
0%

0%
0%

0%
0%

0%
2%

3%
2%

0%
In

di
an

a
2%

2%
0%

0%
0%

0%
0%

0%
0%

0%
2%

3%
0%

0%
U

ta
h

2%
1%

0%
0%

0%
0%

0%
0%

0%
0%

2%
1%

4%
0%

N
ew

 J
er

se
y

1%
1%

0%
0%

0%
0%

0%
0%

0%
0%

1%
0%

2%
0%

Te
nn

es
se

e
1%

4%
0%

0%
0%

0%
0%

0%
0%

0%
5%

5%
0%

0%
Io

w
a

1%
2%

0%
0%

0%
0%

0%
0%

0%
0%

2%
1%

2%
0%

Id
ah

o
1%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
S

ou
th

 C
ar

ol
in

a
1%

2%
0%

0%
0%

0%
0%

0%
0%

0%
1%

3%
2%

3%
H

aw
ai

i
1%

1%
0%

0%
0%

0%
0%

25
%

0%
0%

1%
0%

2%
0%

N
ev

ad
a

1%
0%

0%
0%

0%
0%

0%
0%

0%
0%

1%
0%

0%
0%

K
en

tu
ck

y
1%

1%
0%

0%
0%

0%
0%

0%
0%

0%
1%

0%
2%

3%
C

on
ne

ct
ic

ut
1%

1%
0%

0%
0%

0%
0%

0%
0%

0%
0%

2%
0%

0%
K

an
sa

s
1%

1%
0%

0%
0%

0%
0%

0%
0%

0%
1%

2%
0%

0%
O

kl
ah

om
a

1%
1%

0%
0%

0%
0%

0%
0%

0%
0%

1%
0%

0%
0%

M
is

si
ss

ip
pi

1%
1%

0%
0%

0%
0%

0%
0%

0%
0%

1%
0%

0%
0%

A
la

ba
m

a
1%

1%
0%

0%
0%

0%
0%

0%
0%

0%
2%

0%
0%

0%
M

ai
ne

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

1%
1%

2%
3%

N
eb

ra
sk

a
1%

1%
0%

0%
0%

0%
0%

0%
0%

0%
1%

2%
0%

0%
W

yo
m

in
g

1%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
1%

0%
0%

N
ew

 H
am

ps
hi

re
0%

1%
0%

0%
0%

0%
0%

0%
0%

0%
1%

0%
0%

0%
W

es
t V

irg
in

ia
0%

1%
0%

0%
0%

0%
0%

0%
0%

0%
1%

0%
0%

3%
M

on
ta

na
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
N

ew
 M

ex
ic

o
0%

1%
0%

0%
0%

0%
0%

0%
0%

0%
1%

1%
4%

0%
A

rk
an

sa
s

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

1%
0%

0%
0%

D
el

aw
ar

e
0%

1%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
4%

0%
Lo

ui
si

an
a

0%
1%

0%
0%

0%
0%

0%
0%

0%
0%

1%
1%

0%
0%

N
or

th
 D

ak
ot

a
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
A

la
sk

a
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
V

er
m

on
t

0%
1%

0%
0%

0%
0%

0%
0%

0%
10

0%
1%

1%
0%

0%
D

is
tri

ct
 o

f C
ol

um
bi

a
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

3%
P

ue
rto

 R
ic

o
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
S

ou
th

 D
ak

ot
a

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

R
ho

de
 Is

la
nd

0%
1%

0%
0%

0%
0%

0%
0%

0%
0%

1%
1%

0%
0%

In
 w

hi
ch

 U
 S

  s
ta

te
/te

rr
ito

ry
 d

o 
yo

u 
re

si
de

?
D

en
ot

es
 to

p 
3 

re
sp

on
se

s 
fo

r R
eg

io
n

In
 w

hi
ch

 U
S 

st
at

e/
te

rr
it

or
y 

do
 y

ou
 re

si
de

?

44



This document and its contents are for internal use only. Do not distribute.20

ISA members

North America

Western Chapter (U.S.)

Pacific Northwest Chapter (U 
S/Canada)

Southern Chapter (U.S.)

Mid-Atlantic Chapter (U.S.)

Illinois Chapter (U.S.)

Florida Chapter (U.S.)

Texas Chapter (U.S.)

Midwestern Chapter (U.S.)

Ontario Chapter (Canada)

Rocky Mountain Chapter (U.S.)

Ohio Chapter (U.S.)

Wisconsin Chapter (U.S.)

New England Chapter (U.S.)

Prairie Chapter (Canada)

Penn-Del Chapter (U.S.)

New York Chapter (U.S.)

Minnesota Chapter (U.S.)

Michigan Chapter (U.S.)

Indiana Chapter (U.S.)

Utah Chapter (U.S.)

Asociación Mexicana de 
Arboricultura

New Jersey Chapter (U.S.)

Kentucky Chapter (U.S.)

Atlantic Chapter (Canada)

Quebec Chapter (Canada)
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ISA members

International

Arboricultural 
Association (UK)

Italy Chapter

Swedish Chapter

Norway

KPB Dutch Chapter 
(The Netherlands)

Belgian Arborist 
Association

Spain Chapter

Czech Republic 
Chapter

Austria Chapter

Germany Chapter

Croatia Arboricultural 
Society

Denmark Chapter 
(Denmark, Iceland)

Finnish Tree Care 
Association

Slovak Republic (ISA 
Slovensko)

Société Française 
d’Arboriculture

Federation of Polish 
Arborists

Swiss Arborist 
Association

Lithuanian 
Arboricultural Center

Arboriculture Australia

Hong Kong Chapter

New Zealand

Malaysian Society of 
Arboriculture

Taiwan Arboriculture 
Society

Queensland 
Arboricultural Society 
(Australia)

Singapore 
Arboriculture Society

Japan Arborists 
Assocation

Brazil Chapter

Asociación 
Colombiana de 
Arboricultura

Utility Arborists 
Association (UAA)

Society of Municipal 
Arborists (SMA)

Society of Commercial 
Arboriculture (SCA)

Arboricultural 
Research and 
Education Academy 
(AREA)
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ISA members

North America

Western Chapter (U.S.)

Pacific Northwest Chapter (U 
S/Canada)

Southern Chapter (U.S.)

Mid-Atlantic Chapter (U.S.)

Illinois Chapter (U.S.)

Florida Chapter (U.S.)

Texas Chapter (U.S.)

Midwestern Chapter (U.S.)

Ontario Chapter (Canada)

Rocky Mountain Chapter (U.S.)

Ohio Chapter (U.S.)

Wisconsin Chapter (U.S.)

New England Chapter (U.S.)

Prairie Chapter (Canada)

Penn-Del Chapter (U.S.)

New York Chapter (U.S.)

Minnesota Chapter (U.S.)

Michigan Chapter (U.S.)

Indiana Chapter (U.S.)

Utah Chapter (U.S.)

Asociación Mexicana de 
Arboricultura

New Jersey Chapter (U.S.)

Kentucky Chapter (U.S.)

Atlantic Chapter (Canada)

Quebec Chapter (Canada)
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ISA members

International

Arboricultural 
Association (UK)

Italy Chapter

Swedish Chapter

Norway

KPB Dutch Chapter 
(The Netherlands)

Belgian Arborist 
Association

Spain Chapter

Czech Republic 
Chapter

Austria Chapter

Germany Chapter

Croatia Arboricultural 
Society

Denmark Chapter 
(Denmark, Iceland)

Finnish Tree Care 
Association

Slovak Republic (ISA 
Slovensko)

Société Française 
d’Arboriculture

Federation of Polish 
Arborists

Swiss Arborist 
Association

Lithuanian 
Arboricultural Center

Arboriculture Australia

Hong Kong Chapter

New Zealand

Malaysian Society of 
Arboriculture

Taiwan Arboriculture 
Society

Queensland 
Arboricultural Society 
(Australia)

Singapore 
Arboriculture Society

Japan Arborists 
Assocation

Brazil Chapter

Asociación 
Colombiana de 
Arboricultura

Utility Arborists 
Association (UAA)

Society of Municipal 
Arborists (SMA)

Society of Commercial 
Arboriculture (SCA)

Arboricultural 
Research and 
Education Academy 
(AREA)
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Belgian Arborist Association
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Czech Republic Chapter

Austria Chapter

Germany Chapter

Croatia Arboricultural Society

Denmark Chapter (Denmark, 
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Finnish Tree Care 
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Swiss Arborist Association

Lithuanian Arboricultural 
Center

Arboriculture Australia

Hong Kong Chapter

New Zealand

Malaysian Society of 
Arboriculture

Taiwan Arboriculture Society

Queensland Arboricultural 
Society (Australia)

Singapore Arboriculture 
Society

Japan Arborists Assocation

Brazil Chapter

Asociación Colombiana de 
Arboricultura

Utility Arborists Association 
(UAA)

Society of Municipal 
Arborists (SMA)

Society of Commercial 
Arboriculture (SCA)

Arboricultural Research and 
Education Academy (AREA)

C
er

tif
ie

d 
Ar

bo
ris

t®
94

%
88

%
67

%
86

%
86

%
69

%
33

%
0%

67
%

33
%

33
%

0%
0%

0%
0%

67
%

0%
50

%
0%

0%
46

%
95

%
50

%
92

%
73

%
33

%
75

%
0%

86
%

67
%

92
%

91
%

78
%

71
%

Tr
ee

 R
is

k 
As

se
ss

m
en

t Q
ua

lif
ic

at
io

n
22

%
29

%
47

%
29

%
29

%
46

%
0%

0%
0%

0%
33

%
0%

0%
0%

0%
0%

0%
0%

0%
0%

77
%

37
%

50
%

0%
0%

83
%

25
%

0%
29

%
0%

17
%

40
%

29
%

57
%

C
er

tif
ie

d 
Ar

bo
ris

t U
til

ity
 S

pe
ci

al
is

t®
8%

24
%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
3%

0%
0%

9%
0%

0%
0%

14
%

0%
66

%
11

%
8%

7%
C

er
tif

ie
d 

Ar
bo

ris
t M

un
ic

ip
al

 S
pe

ci
al

is
t®

8%
15

%
7%

14
%

0%
0%

0%
0%

0%
33

%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

21
%

14
%

0%
0%

0%
25

%
0%

14
%

0%
8%

39
%

12
%

7%
C

er
tif

ie
d 

Tr
ee

 W
or

ke
r C

lim
be

r S
pe

ci
al

is
t®

4%
6%

13
%

43
%

71
%

8%
67

%
10

0%
33

%
33

%
33

%
10

0%
10

0%
10

0%
10

0%
33

%
10

0%
50

%
10

0%
10

0%
8%

13
%

21
%

8%
27

%
17

%
50

%
10

0%
14

%
33

%
2%

2%
12

%
14

%
Bo

ar
d 

C
er

tif
ie

d 
M

as
te

r A
rb

or
is

t®
5%

8%
7%

0%
14

%
0%

33
%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

5%
14

%
0%

0%
0%

25
%

0%
14

%
0%

4%
11

%
27

%
29

%
C

er
tif

ie
d 

Tr
ee

 W
or

ke
r A

er
ia

l L
ift

 S
pe

ci
al

is
t®

1%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

7%
0%

0%
0%

0%
0%

0%
0%

1%
1%

2%
0%

C
ol

um
n 

n
34

84
48

8
15

7
7

13
3

1
3

3
3

1
1

1
1

3
1

2
1

1
13

63
14

13
11

6
4

4
7

3
17

0
12

2
49

28

W
ha

t I
SA

 c
re

de
nt

ia
ls

 d
o 

yo
u 

ho
ld

? 
(C

he
ck

 a
ll 

th
at

 a
pp

ly
)

66



This document and its contents are for internal use only. Do not distribute.42

Pl
ea

se
 ra

te
 y

ou
r l

ev
el

 o
f a

gr
ee

m
en

t w
it

h 
th

e 
fo

llo
w

in
g 

st
at

em
en

ts
 re

ga
rd

in
g 

IS
A'

s 
cr

ed
en

ti
al

in
g 

pr
og

ra
m

 

Pl
ea

se
 ra

te
 y

ou
r l

ev
el

 o
f a

gr
ee

m
en

t w
ith

 th
e 

fo
llo

w
in

g 
st

at
em

en
ts

 re
ga

rd
in

g 
IS

A
's

 c
re

de
nt

ia
lin

g 
pr

og
ra

m
 

P
er

ce
nt

 re
sp

on
di

ng
 "S

tro
ng

ly
 A

gr
ee

" o
r "

A
gr

ee
"

D
en

ot
es

 to
p 

3 
re

sp
on

se
s 

fo
r R

eg
io

n

ISA members

North America

Western Chapter 
(U.S.)      

Pacific Northwest 
Chapter (U 
S/Canada)      

Southern Chapter 
(U.S.)      

Mid-Atlantic Chapter 
(U.S.)      

Illinois Chapter 
(U.S.)      

Florida Chapter 
(U.S.)      

Texas Chapter 
(U.S.)      

Midwestern Chapter 
(U.S.)      

Ontario Chapter 
(Canada)      

Rocky Mountain 
Chapter (U.S.)      

Ohio Chapter (U.S.)      

Wisconsin Chapter 
(U.S.)      

New England 
Chapter (U.S.)      

Prairie Chapter 
(Canada)      

Penn-Del Chapter 
(U.S.)      

New York Chapter 
(U.S.)      

Minnesota Chapter 
(U.S.)      

Michigan Chapter 
(U.S.)      

Indiana Chapter 
(U.S.)      

Utah Chapter (U.S.)      

Asociación 
Mexicana de 
Arboricultura      
New Jersey Chapter 
(U.S.)      

Kentucky Chapter 
(U.S.)      

Quebec Chapter 
(Canada)      

Atlantic Chapter 
(Canada)      

Em
pl

oy
er

s 
pr

ef
er

 to
 h

ire
 p

ro
fe

ss
io

na
ls

 w
ho

 h
ol

d 
IS

A 
cr

ed
en

tia
ls

77
%

79
%

79
%

78
%

77
%

79
%

85
%

81
%

76
%

81
%

71
%

83
%

75
%

78
%

76
%

80
%

75
%

79
%

88
%

73
%

76
%

88
%

78
%

76
%

90
%

54
%

93
%

C
us

to
m

er
s 

va
lu

e 
IS

A 
cr

ed
en

tia
ls

73
%

74
%

80
%

75
%

78
%

73
%

76
%

75
%

79
%

71
%

65
%

71
%

75
%

68
%

53
%

59
%

70
%

61
%

66
%

75
%

80
%

79
%

90
%

48
%

67
%

38
%

57
%

IS
A 

cr
ed

en
tia

ls
 c

an
 re

su
lt 

in
 a

 p
ro

m
ot

io
n 

an
d/

or
 in

cr
ea

se
d 

co
m

pe
ns

at
io

n
63

%
64

%
68

%
60

%
65

%
59

%
67

%
68

%
65

%
60

%
53

%
65

%
60

%
68

%
62

%
63

%
62

%
52

%
72

%
64

%
85

%
79

%
80

%
62

%
71

%
46

%
64

%

An
 IS

A 
cr

ed
en

tia
l i

s 
an

 a
cc

ur
at

e 
m

ea
su

re
 o

f m
y 

 
ar

bo
ric

ul
tu

ra
l k

no
w

le
dg

e
65

%
66

%
69

%
56

%
71

%
74

%
65

%
75

%
71

%
63

%
55

%
67

%
69

%
66

%
54

%
52

%
67

%
68

%
68

%
70

%
63

%
67

%
10

0%
60

%
76

%
62

%
43

%

ISA members

International

Arboricultural Association (UK)      

Italy Chapter      

Swedish Chapter      

Norway      

KPB Dutch Chapter (The Netherlands)      

Belgian Arborist Association      

Spain Chapter      

Czech Republic Chapter      

Austria Chapter      

Germany Chapter      

Croatia Arboricultural Society      

Denmark Chapter (Denmark, Iceland)      

Finnish Tree Care Association      

Slovak Republic (ISA Slovensko)      

Société Française d’Arboriculture      

Federation of Polish Arborists      

Swiss Arborist Association      

Lithuanian Arboricultural Center      

Arboriculture Australia      

Hong Kong Chapter      

New Zealand      

Malaysian Society of Arboriculture      

Taiwan Arboriculture Society      

Queensland Arboricultural Society (Australia)      

Singapore Arboriculture Society      

Japan Arborists Assocation      

Brazil Chapter      

Asociación Colombiana de Arboricultura      

Utility Arborists Association (UAA)      

Society of Municipal Arborists (SMA)      

Society of Commercial Arboriculture (SCA)      

Arboricultural Research and Education Academy (AREA)      

Em
pl

oy
er

s 
pr

ef
er

 to
 h

ire
 p

ro
fe

ss
io

na
ls

 w
ho

 h
ol

d 
IS

A 
cr

ed
en

tia
ls

77
%

73
%

47
%

29
%

71
%

69
%

67
%

10
0%

67
%

67
%

10
0%

10
0%

10
0%

10
0%

10
0%

10
0%

10
0%

10
0%

10
0%

10
0%

38
%

78
%

29
%

85
%

64
%

33
%

75
%

75
%

43
%

10
0%

84
%

73
%

77
%

89
%

C
us

to
m

er
s 

va
lu

e 
IS

A 
cr

ed
en

tia
ls

73
%

69
%

33
%

14
%

43
%

54
%

33
%

0%
33

%
33

%
67

%
0%

0%
0%

0%
67

%
0%

50
%

0%
0%

38
%

63
%

43
%

77
%

55
%

0%
50

%
50

%
43

%
33

%
75

%
69

%
78

%
86

%
IS

A 
cr

ed
en

tia
ls

 c
an

 re
su

lt 
in

 a
 p

ro
m

ot
io

n 
an

d/
or

 in
cr

ea
se

d 
co

m
pe

ns
at

io
n

63
%

60
%

33
%

43
%

57
%

58
%

67
%

10
0%

67
%

67
%

67
%

10
0%

10
0%

10
0%

10
0%

67
%

10
0%

50
%

10
0%

10
0%

46
%

56
%

36
%

62
%

73
%

50
%

50
%

75
%

29
%

67
%

71
%

50
%

73
%

79
%

An
 IS

A 
cr

ed
en

tia
l i

s 
an

 a
cc

ur
at

e 
m

ea
su

re
 o

f m
y 

 
ar

bo
ric

ul
tu

ra
l k

no
w

le
dg

e
65

%
61

%
67

%
86

%
29

%
38

%
10

0%
10

0%
10

0%
67

%
10

0%
10

0%
10

0%
10

0%
10

0%
67

%
10

0%
50

%
10

0%
10

0%
62

%
52

%
50

%
77

%
91

%
50

%
50

%
10

0%
86

%
10

0%
62

%
63

%
61

%
64

%

Pl
ea

se
 ra

te
 y

ou
r l

ev
el

 o
f a

gr
ee

m
en

t w
ith

 th
e 

fo
llo

w
in

g 
st

at
em

en
ts

 re
ga

rd
in

g 
IS

A'
s 

cr
ed

en
tia

lin
g 

pr
og

ra
m

 
Pe

rc
en

t r
es

po
nd

in
g 

"S
tro

ng
ly

 A
gr

ee
" o

r "
Ag

re
e"

D
en

ot
es

 to
p 

3 
re

sp
on

se
s 

fo
r R

eg
io

n

ISA members

North America

Western Chapter 
(U.S.)      

Pacific Northwest 
Chapter (U 
S/Canada)      

Southern Chapter 
(U.S.)      

Mid-Atlantic Chapter 
(U.S.)      

Illinois Chapter 
(U.S.)      

Florida Chapter 
(U.S.)      

Texas Chapter 
(U.S.)      

Midwestern Chapter 
(U.S.)      

Ontario Chapter 
(Canada)      

Rocky Mountain 
Chapter (U.S.)      

Ohio Chapter (U.S.)      

Wisconsin Chapter 
(U.S.)      

New England 
Chapter (U.S.)      

Prairie Chapter 
(Canada)      

Penn-Del Chapter 
(U.S.)      

New York Chapter 
(U.S.)      

Minnesota Chapter 
(U.S.)      

Michigan Chapter 
(U.S.)      

Indiana Chapter 
(U.S.)      

Utah Chapter (U.S.)      

Asociación 
Mexicana de 
Arboricultura      
New Jersey Chapter 
(U.S.)      

Kentucky Chapter 
(U.S.)      

Quebec Chapter 
(Canada)      

Atlantic Chapter 
(Canada)      

Em
pl

oy
er

s 
pr

ef
er

 to
 h

ire
 p

ro
fe

ss
io

na
ls

 w
ho

 h
ol

d 
IS

A 
cr

ed
en

tia
ls

77
%

79
%

79
%

78
%

77
%

79
%

85
%

81
%

76
%

81
%

71
%

83
%

75
%

78
%

76
%

80
%

75
%

79
%

88
%

73
%

76
%

88
%

78
%

76
%

90
%

54
%

93
%

C
us

to
m

er
s 

va
lu

e 
IS

A 
cr

ed
en

tia
ls

73
%

74
%

80
%

75
%

78
%

73
%

76
%

75
%

79
%

71
%

65
%

71
%

75
%

68
%

53
%

59
%

70
%

61
%

66
%

75
%

80
%

79
%

90
%

48
%

67
%

38
%

57
%

IS
A 

cr
ed

en
tia

ls
 c

an
 re

su
lt 

in
 a

 p
ro

m
ot

io
n 

an
d/

or
 in

cr
ea

se
d 

co
m

pe
ns

at
io

n
63

%
64

%
68

%
60

%
65

%
59

%
67

%
68

%
65

%
60

%
53

%
65

%
60

%
68

%
62

%
63

%
62

%
52

%
72

%
64

%
85

%
79

%
80

%
62

%
71

%
46

%
64

%

An
 IS

A 
cr

ed
en

tia
l i

s 
an

 a
cc

ur
at

e 
m

ea
su

re
 o

f m
y 

 
ar

bo
ric

ul
tu

ra
l k

no
w

le
dg

e
65

%
66

%
69

%
56

%
71

%
74

%
65

%
75

%
71

%
63

%
55

%
67

%
69

%
66

%
54

%
52

%
67

%
68

%
68

%
70

%
63

%
67

%
10

0%
60

%
76

%
62

%
43

%

ISA members

International

Arboricultural Association (UK)      

Italy Chapter      

Swedish Chapter      

Norway      

KPB Dutch Chapter (The Netherlands)      

Belgian Arborist Association      

Spain Chapter      

Czech Republic Chapter      

Austria Chapter      

Germany Chapter      

Croatia Arboricultural Society      

Denmark Chapter (Denmark, Iceland)      

Finnish Tree Care Association      

Slovak Republic (ISA Slovensko)      

Société Française d’Arboriculture      

Federation of Polish Arborists      

Swiss Arborist Association      

Lithuanian Arboricultural Center      

Arboriculture Australia      

Hong Kong Chapter      

New Zealand      

Malaysian Society of Arboriculture      

Taiwan Arboriculture Society      

Queensland Arboricultural Society (Australia)      

Singapore Arboriculture Society      

Japan Arborists Assocation      

Brazil Chapter      

Asociación Colombiana de Arboricultura      

Utility Arborists Association (UAA)      

Society of Municipal Arborists (SMA)      

Society of Commercial Arboriculture (SCA)      

Arboricultural Research and Education Academy (AREA)      

Em
pl

oy
er

s 
pr

ef
er

 to
 h

ire
 p

ro
fe

ss
io

na
ls

 w
ho

 h
ol

d 
IS

A 
cr

ed
en

tia
ls

77
%

73
%

47
%

29
%

71
%

69
%

67
%

10
0%

67
%

67
%

10
0%

10
0%

10
0%

10
0%

10
0%

10
0%

10
0%

10
0%

10
0%

10
0%

38
%

78
%

29
%

85
%

64
%

33
%

75
%

75
%

43
%

10
0%

84
%

73
%

77
%

89
%

C
us

to
m

er
s 

va
lu

e 
IS

A 
cr

ed
en

tia
ls

73
%

69
%

33
%

14
%

43
%

54
%

33
%

0%
33

%
33

%
67

%
0%

0%
0%

0%
67

%
0%

50
%

0%
0%

38
%

63
%

43
%

77
%

55
%

0%
50

%
50

%
43

%
33

%
75

%
69

%
78

%
86

%
IS

A 
cr

ed
en

tia
ls

 c
an

 re
su

lt 
in

 a
 p

ro
m

ot
io

n 
an

d/
or

 in
cr

ea
se

d 
co

m
pe

ns
at

io
n

63
%

60
%

33
%

43
%

57
%

58
%

67
%

10
0%

67
%

67
%

67
%

10
0%

10
0%

10
0%

10
0%

67
%

10
0%

50
%

10
0%

10
0%

46
%

56
%

36
%

62
%

73
%

50
%

50
%

75
%

29
%

67
%

71
%

50
%

73
%

79
%

An
 IS

A 
cr

ed
en

tia
l i

s 
an

 a
cc

ur
at

e 
m

ea
su

re
 o

f m
y 

 
ar

bo
ric

ul
tu

ra
l k

no
w

le
dg

e
65

%
61

%
67

%
86

%
29

%
38

%
10

0%
10

0%
10

0%
67

%
10

0%
10

0%
10

0%
10

0%
10

0%
67

%
10

0%
50

%
10

0%
10

0%
62

%
52

%
50

%
77

%
91

%
50

%
50

%
10

0%
86

%
10

0%
62

%
63

%
61

%
64

%

67



ISA Membership Survey Report | Avenue M Group | January 2017 43

ISA members

North America

Western Chapter (U.S.)

Pacific Northwest Chapter 
(U S/Canada)

Southern Chapter (U.S.)

Mid-Atlantic Chapter 
(U.S.)

Illinois Chapter (U.S.)

Florida Chapter (U.S.)

Texas Chapter (U.S.)

Midwestern Chapter 
(U.S.)

Ontario Chapter (Canada)

Rocky Mountain Chapter 
(U.S.)

Ohio Chapter (U.S.)

Wisconsin Chapter (U.S.)

New England Chapter 
(U.S.)

Prairie Chapter (Canada)

Penn-Del Chapter (U.S.)

New York Chapter (U.S.)

Minnesota Chapter (U.S.)

Michigan Chapter (U.S.)

Indiana Chapter (U.S.)

Utah Chapter (U.S.)

Asociación Mexicana de 
Arboricultura

New Jersey Chapter 
(U.S.)

Kentucky Chapter (U.S.)

Atlantic Chapter (Canada)

Quebec Chapter (Canada)

N
o

73
%

74
%

73
%

77
%

72
%

81
%

78
%

73
%

70
%

81
%

84
%

78
%

76
%

72
%

83
%

70
%

78
%

73
%

68
%

70
%

62
%

64
%

50
%

80
%

76
%

79
%

85
%

Ye
s

27
%

26
%

27
%

23
%

28
%

19
%

22
%

27
%

30
%

19
%

16
%

22
%

24
%

28
%

17
%

30
%

22
%

27
%

32
%

30
%

38
%

36
%

50
%

20
%

24
%

21
%

15
%

C
ol

um
n 

n
34

94
28

85
47

7
33

1
24

5
16

9
17

3
16

2
15

1
15

4
13

3
13

2
11

9
92

94
92

90
83

65
56

45
42

10
30

21
14

13

ISA members

International

Arboricultural Association 
(UK)

Italy Chapter

Swedish Chapter

Norway

KPB Dutch Chapter (The 
Netherlands)

Belgian Arborist 
Association

Spain Chapter

Czech Republic Chapter

Austria Chapter

Germany Chapter

Croatia Arboricultural 
Society

Denmark Chapter 
(Denmark, Iceland)

Finnish Tree Care 
Association

Slovak Republic (ISA 
Slovensko)

Société Française 
d’Arboriculture

Federation of Polish 
Arborists

Swiss Arborist 
Association

Lithuanian Arboricultural 
Center

Arboriculture Australia

Hong Kong Chapter

New Zealand

Malaysian Society of 
Arboriculture

Taiwan Arboriculture 
Society

Queensland Arboricultural 
Society (Australia)

Singapore Arboriculture 
Society

Japan Arborists 
Assocation

Brazil Chapter

Asociación Colombiana 
de Arboricultura

Utility Arborists 
Association (UAA)

Society of Municipal 
Arborists (SMA)

Society of Commercial 
Arboriculture (SCA)

Arboricultural Research 
and Education Academy 
(AREA)

N
o

73
%

74
%

93
%

71
%

10
0%

85
%

10
0%

10
0%

10
0%

67
%

10
0%

10
0%

10
0%

10
0%

10
0%

10
0%

10
0%

10
0%

10
0%

10
0%

85
%

65
%

93
%

62
%

64
%

67
%

10
0%

50
%

10
0%

67
%

66
%

86
%

82
%

74
%

Ye
s

27
%

26
%

7%
29

%
0%

15
%

0%
0%

0%
33

%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
15

%
35

%
7%

38
%

36
%

33
%

0%
50

%
0%

33
%

34
%

14
%

18
%

26
%

C
ol

um
n 

n
34

94
48

8
15

7
7

13
3

1
3

3
3

1
1

1
1

3
1

2
1

1
13

62
14

13
11

6
4

4
7

3
17

0
12

4
49

27

D
id

 y
ou

 re
ce

iv
e 

a 
fin

an
ci

al
 re

w
ar

d 
or

 in
cr

ea
se

 in
 s

al
ar

y 
w

he
n 

yo
u 

ea
rn

ed
 y

ou
r I

SA
 c

re
de

nt
ia

l?

ISA members

North America

Western Chapter (U.S.)

Pacific Northwest Chapter 
(U S/Canada)

Southern Chapter (U.S.)

Mid-Atlantic Chapter 
(U.S.)

Illinois Chapter (U.S.)

Florida Chapter (U.S.)

Texas Chapter (U.S.)

Midwestern Chapter 
(U.S.)

Ontario Chapter (Canada)

Rocky Mountain Chapter 
(U.S.)

Ohio Chapter (U.S.)

Wisconsin Chapter (U.S.)

New England Chapter 
(U.S.)

Prairie Chapter (Canada)

Penn-Del Chapter (U.S.)

New York Chapter (U.S.)

Minnesota Chapter (U.S.)

Michigan Chapter (U.S.)

Indiana Chapter (U.S.)

Utah Chapter (U.S.)

Asociación Mexicana de 
Arboricultura

New Jersey Chapter 
(U.S.)

Kentucky Chapter (U.S.)

Atlantic Chapter (Canada)

Quebec Chapter (Canada)

N
o

73
%

74
%

73
%

77
%

72
%

81
%

78
%

73
%

70
%

81
%

84
%

78
%

76
%

72
%

83
%

70
%

78
%

73
%

68
%

70
%

62
%

64
%

50
%

80
%

76
%

79
%

85
%

Ye
s

27
%

26
%

27
%

23
%

28
%

19
%

22
%

27
%

30
%

19
%

16
%

22
%

24
%

28
%

17
%

30
%

22
%

27
%

32
%

30
%

38
%

36
%

50
%

20
%

24
%

21
%

15
%

C
ol

um
n 

n
34

94
28

85
47

7
33

1
24

5
16

9
17

3
16

2
15

1
15

4
13

3
13

2
11

9
92

94
92

90
83

65
56

45
42

10
30

21
14

13

ISA members

International

Arboricultural Association 
(UK)

Italy Chapter

Swedish Chapter

Norway

KPB Dutch Chapter (The 
Netherlands)

Belgian Arborist 
Association

Spain Chapter

Czech Republic Chapter

Austria Chapter

Germany Chapter

Croatia Arboricultural 
Society

Denmark Chapter 
(Denmark, Iceland)

Finnish Tree Care 
Association

Slovak Republic (ISA 
Slovensko)

Société Française 
d’Arboriculture

Federation of Polish 
Arborists

Swiss Arborist 
Association

Lithuanian Arboricultural 
Center

Arboriculture Australia

Hong Kong Chapter

New Zealand

Malaysian Society of 
Arboriculture

Taiwan Arboriculture 
Society

Queensland Arboricultural 
Society (Australia)

Singapore Arboriculture 
Society

Japan Arborists 
Assocation

Brazil Chapter

Asociación Colombiana 
de Arboricultura

Utility Arborists 
Association (UAA)

Society of Municipal 
Arborists (SMA)

Society of Commercial 
Arboriculture (SCA)

Arboricultural Research 
and Education Academy 
(AREA)

N
o

73
%

74
%

93
%

71
%

10
0%

85
%

10
0%

10
0%

10
0%

67
%

10
0%

10
0%

10
0%

10
0%

10
0%

10
0%

10
0%

10
0%

10
0%

10
0%

85
%

65
%

93
%

62
%

64
%

67
%

10
0%

50
%

10
0%

67
%

66
%

86
%

82
%

74
%

Ye
s

27
%

26
%

7%
29

%
0%

15
%

0%
0%

0%
33

%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
15

%
35

%
7%

38
%

36
%

33
%

0%
50

%
0%

33
%

34
%

14
%

18
%

26
%

C
ol

um
n 

n
34

94
48

8
15

7
7

13
3

1
3

3
3

1
1

1
1

3
1

2
1

1
13

62
14

13
11

6
4

4
7

3
17

0
12

4
49

27

D
id

 y
ou

 re
ce

iv
e 

a 
fin

an
ci

al
 re

w
ar

d 
or

 in
cr

ea
se

 in
 s

al
ar

y 
w

he
n 

yo
u 

ea
rn

ed
 y

ou
r I

SA
 c

re
de

nt
ia

l?

D
id

 y
ou

 re
ce

iv
e 

a 
fin

an
ci

al
 re

w
ar

d 
or

 in
cr

ea
se

 in
 s

al
ar

y 
w

he
n 

yo
u 

ea
rn

ed
 y

ou
r I

SA
 c

re
de

nt
ia

l?

68



This document and its contents are for internal use only. Do not distribute.44

W
ha

t a
re

 th
e 

pr
im

ar
y 

re
as

on
s 

yo
u 

pu
rs

ue
d 

yo
ur

 IS
A

 c
re

de
nt

ia
l?

 

D
en

ot
es

 to
p 

3 
re

sp
on

se
s 

fo
r R

eg
io

n

ISA members

North America

Western Chapter (U.S.)

Pacific Northwest Chapter (U 
S/Canada)

Southern Chapter (U.S.)

Mid-Atlantic Chapter (U.S.)

Illinois Chapter (U.S.)

Florida Chapter (U.S.)

Texas Chapter (U.S.)

Midwestern Chapter (U.S.)

Ontario Chapter (Canada)

Rocky Mountain Chapter 
(U.S.)

Ohio Chapter (U.S.)

Wisconsin Chapter (U.S.)

New England Chapter (U.S.)

Prairie Chapter (Canada)

Penn-Del Chapter (U.S.)

New York Chapter (U.S.)

Minnesota Chapter (U.S.)

Michigan Chapter (U.S.)

Indiana Chapter (U.S.)

Utah Chapter (U.S.)

Asociación Mexicana de 
Arboricultura

New Jersey Chapter (U.S.)

Kentucky Chapter (U.S.)

Atlantic Chapter (Canada)

Quebec Chapter (Canada)

E
xp

an
d 

m
y 

pr
of

es
si

on
al

 k
no

w
le

dg
e

79
%

80
%

83
%

80
%

83
%

79
%

76
%

83
%

81
%

77
%

77
%

83
%

77
%

73
%

76
%

73
%

82
%

77
%

74
%

73
%

83
%

86
%

30
%

83
%

95
%

71
%

62
%

P
er

so
na

l p
rid

e 
in

 e
ar

ni
ng

 th
e 

cr
ed

en
tia

l
69

%
71

%
71

%
64

%
73

%
67

%
73

%
64

%
74

%
78

%
67

%
79

%
76

%
83

%
67

%
73

%
83

%
63

%
74

%
71

%
76

%
74

%
50

%
87

%
86

%
93

%
77

%
D

em
on

st
ra

te
 m

y 
kn

ow
le

dg
e/

qu
al

ifi
ca

tio
ns

 to
 o

th
er

s 
in

 th
e 

in
du

st
ry

66
%

66
%

64
%

62
%

74
%

62
%

61
%

61
%

68
%

64
%

68
%

74
%

65
%

73
%

68
%

65
%

69
%

65
%

69
%

71
%

67
%

57
%

40
%

67
%

76
%

71
%

69
%

E
st

ab
lis

h 
m

ys
el

f i
n 

th
e 

in
du

st
ry

55
%

57
%

54
%

55
%

60
%

50
%

53
%

49
%

56
%

55
%

61
%

63
%

55
%

63
%

61
%

53
%

59
%

63
%

58
%

55
%

65
%

64
%

20
%

33
%

86
%

57
%

54
%

G
ai

n 
a 

co
m

pe
tit

iv
e 

ed
ge

 o
ve

r o
th

er
 p

ro
fe

ss
io

na
ls

50
%

50
%

51
%

46
%

49
%

44
%

41
%

54
%

47
%

48
%

61
%

53
%

48
%

60
%

53
%

39
%

48
%

50
%

51
%

61
%

61
%

55
%

20
%

50
%

57
%

36
%

62
%

S
ta

y 
on

 p
ar

 w
ith

 o
th

er
 p

ro
fe

ss
io

na
ls

52
%

54
%

54
%

52
%

57
%

61
%

49
%

49
%

53
%

52
%

46
%

56
%

47
%

63
%

55
%

48
%

58
%

50
%

58
%

46
%

54
%

43
%

10
%

47
%

81
%

43
%

46
%

M
y 

em
pl

oy
er

 o
r a

 b
id

 c
on

tra
ct

 re
qu

ire
d 

it
25

%
25

%
23

%
26

%
21

%
31

%
27

%
29

%
30

%
25

%
33

%
20

%
18

%
25

%
19

%
18

%
20

%
29

%
18

%
25

%
28

%
10

%
10

%
17

%
24

%
43

%
31

%
O

bt
ai

n 
a 

pr
om

ot
io

n 
an

d/
or

 ra
is

e
21

%
20

%
22

%
18

%
18

%
15

%
16

%
15

%
21

%
20

%
17

%
18

%
18

%
23

%
19

%
20

%
20

%
15

%
17

%
25

%
33

%
24

%
30

%
10

%
29

%
21

%
8%

O
th

er
, p

le
as

e 
sp

ec
ify

:
4%

4%
4%

9%
2%

4%
2%

5%
5%

5%
3%

1%
4%

7%
3%

3%
3%

1%
3%

2%
4%

5%
0%

0%
0%

0%
0%

C
ol

um
n 

n
35

00
28

91
47

8
33

1
24

5
17

0
17

3
16

2
15

2
15

4
13

3
13

3
11

9
92

94
92

90
84

65
56

46
42

10
30

21
14

13

ISA members

International

Arboricultural Association 
(UK)

Italy Chapter

Swedish Chapter

Norway

KPB Dutch Chapter (The 
Netherlands)

Belgian Arborist Association

Spain Chapter

Czech Republic Chapter

Austria Chapter

Germany Chapter

Croatia Arboricultural Society

Denmark Chapter (Denmark, 
Iceland)

Finnish Tree Care 
Association

Slovak Republic (ISA 
Slovensko)

Société Française 
d’Arboriculture

Federation of Polish 
Arborists

Swiss Arborist Association

Lithuanian Arboricultural 
Center

Arboriculture Australia

Hong Kong Chapter

New Zealand

Malaysian Society of 
Arboriculture

Taiwan Arboriculture Society

Queensland Arboricultural 
Society (Australia)

Singapore Arboriculture 
Society

Japan Arborists Assocation

Brazil Chapter

Asociación Colombiana de 
Arboricultura

Utility Arborists Association 
(UAA)

Society of Municipal 
Arborists (SMA)

Society of Commercial 
Arboriculture (SCA)

Arboricultural Research and 
Education Academy (AREA)

E
xp

an
d 

m
y 

pr
of

es
si

on
al

 k
no

w
le

dg
e

79
%

78
%

60
%

71
%

57
%

69
%

33
%

0%
67

%
67

%
67

%
0%

0%
0%

0%
67

%
0%

50
%

0%
0%

85
%

76
%

71
%

92
%

82
%

50
%

50
%

75
%

86
%

67
%

73
%

78
%

86
%

82
%

P
er

so
na

l p
rid

e 
in

 e
ar

ni
ng

 th
e 

cr
ed

en
tia

l
69

%
64

%
53

%
29

%
71

%
69

%
10

0%
10

0%
67

%
67

%
67

%
10

0%
10

0%
10

0%
10

0%
10

0%
10

0%
50

%
10

0%
10

0%
77

%
52

%
50

%
54

%
55

%
50

%
75

%
50

%
43

%
67

%
71

%
76

%
78

%
54

%
D

em
on

st
ra

te
 m

y 
kn

ow
le

dg
e/

qu
al

ifi
ca

tio
ns

 to
 o

th
er

s 
in

 th
e 

in
du

st
ry

66
%

67
%

80
%

57
%

57
%

62
%

67
%

0%
33

%
33

%
67

%
0%

0%
0%

0%
67

%
0%

50
%

0%
0%

38
%

65
%

36
%

69
%

55
%

33
%

25
%

0%
57

%
33

%
71

%
73

%
67

%
71

%

E
st

ab
lis

h 
m

ys
el

f i
n 

th
e 

in
du

st
ry

55
%

54
%

33
%

14
%

14
%

15
%

33
%

0%
33

%
67

%
33

%
0%

0%
0%

0%
33

%
0%

50
%

0%
0%

46
%

57
%

43
%

54
%

27
%

17
%

50
%

50
%

29
%

33
%

58
%

56
%

63
%

54
%

G
ai

n 
a 

co
m

pe
tit

iv
e 

ed
ge

 o
ve

r o
th

er
 p

ro
fe

ss
io

na
ls

50
%

46
%

20
%

14
%

71
%

31
%

67
%

0%
33

%
33

%
67

%
0%

0%
0%

0%
33

%
0%

50
%

0%
0%

46
%

49
%

36
%

38
%

36
%

50
%

25
%

25
%

71
%

33
%

48
%

40
%

55
%

39
%

S
ta

y 
on

 p
ar

 w
ith

 o
th

er
 p

ro
fe

ss
io

na
ls

52
%

50
%

47
%

0%
29

%
31

%
33

%
0%

33
%

33
%

33
%

0%
0%

0%
0%

67
%

0%
0%

0%
0%

46
%

37
%

57
%

38
%

36
%

33
%

25
%

25
%

29
%

33
%

59
%

54
%

53
%

50
%

M
y 

em
pl

oy
er

 o
r a

 b
id

 c
on

tra
ct

 re
qu

ire
d 

it
25

%
26

%
27

%
0%

14
%

0%
0%

0%
0%

0%
33

%
0%

0%
0%

0%
0%

0%
0%

0%
0%

15
%

30
%

14
%

8%
9%

0%
0%

0%
0%

0%
41

%
24

%
12

%
4%

O
bt

ai
n 

a 
pr

om
ot

io
n 

an
d/

or
 ra

is
e

21
%

19
%

7%
0%

0%
8%

0%
0%

0%
33

%
33

%
0%

0%
0%

0%
33

%
0%

0%
0%

0%
15

%
22

%
0%

0%
36

%
0%

0%
0%

0%
0%

31
%

12
%

8%
11

%
O

th
er

, p
le

as
e 

sp
ec

ify
:

4%
5%

13
%

0%
0%

8%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
8%

3%
14

%
8%

0%
17

%
0%

0%
0%

0%
4%

6%
2%

14
%

C
ol

um
n 

n
35

00
49

0
15

7
7

13
3

1
3

3
3

1
1

1
1

3
1

2
1

1
13

63
14

13
11

6
4

4
7

3
17

0
12

4
49

28

W
ha

t a
re

 th
e 

pr
im

ar
y 

re
as

on
s 

yo
u 

pu
rs

ue
d 

yo
ur

 IS
A 

cr
ed

en
tia

l?
 

D
en

ot
es

 to
p 

3 
re

sp
on

se
s 

fo
r R

eg
io

n

ISA members

North America

Western Chapter (U.S.)

Pacific Northwest Chapter (U 
S/Canada)

Southern Chapter (U.S.)

Mid-Atlantic Chapter (U.S.)

Illinois Chapter (U.S.)

Florida Chapter (U.S.)

Texas Chapter (U.S.)

Midwestern Chapter (U.S.)

Ontario Chapter (Canada)

Rocky Mountain Chapter 
(U.S.)

Ohio Chapter (U.S.)

Wisconsin Chapter (U.S.)

New England Chapter (U.S.)

Prairie Chapter (Canada)

Penn-Del Chapter (U.S.)

New York Chapter (U.S.)

Minnesota Chapter (U.S.)

Michigan Chapter (U.S.)

Indiana Chapter (U.S.)

Utah Chapter (U.S.)

Asociación Mexicana de 
Arboricultura

New Jersey Chapter (U.S.)

Kentucky Chapter (U.S.)

Atlantic Chapter (Canada)

Quebec Chapter (Canada)

Ex
pa

nd
 m

y 
pr

of
es

si
on

al
 k

no
w

le
dg

e
79

%
80

%
83

%
80

%
83

%
79

%
76

%
83

%
81

%
77

%
77

%
83

%
77

%
73

%
76

%
73

%
82

%
77

%
74

%
73

%
83

%
86

%
30

%
83

%
95

%
71

%
62

%
Pe

rs
on

al
 p

rid
e 

in
 e

ar
ni

ng
 th

e 
cr

ed
en

tia
l

69
%

71
%

71
%

64
%

73
%

67
%

73
%

64
%

74
%

78
%

67
%

79
%

76
%

83
%

67
%

73
%

83
%

63
%

74
%

71
%

76
%

74
%

50
%

87
%

86
%

93
%

77
%

D
em

on
st

ra
te

 m
y 

kn
ow

le
dg

e/
qu

al
ifi

ca
tio

ns
 to

 o
th

er
s 

in
 th

e 
in

du
st

ry
66

%
66

%
64

%
62

%
74

%
62

%
61

%
61

%
68

%
64

%
68

%
74

%
65

%
73

%
68

%
65

%
69

%
65

%
69

%
71

%
67

%
57

%
40

%
67

%
76

%
71

%
69

%

Es
ta

bl
is

h 
m

ys
el

f i
n 

th
e 

in
du

st
ry

55
%

57
%

54
%

55
%

60
%

50
%

53
%

49
%

56
%

55
%

61
%

63
%

55
%

63
%

61
%

53
%

59
%

63
%

58
%

55
%

65
%

64
%

20
%

33
%

86
%

57
%

54
%

G
ai

n 
a 

co
m

pe
tit

iv
e 

ed
ge

 o
ve

r o
th

er
 p

ro
fe

ss
io

na
ls

50
%

50
%

51
%

46
%

49
%

44
%

41
%

54
%

47
%

48
%

61
%

53
%

48
%

60
%

53
%

39
%

48
%

50
%

51
%

61
%

61
%

55
%

20
%

50
%

57
%

36
%

62
%

St
ay

 o
n 

pa
r w

ith
 o

th
er

 p
ro

fe
ss

io
na

ls
52

%
54

%
54

%
52

%
57

%
61

%
49

%
49

%
53

%
52

%
46

%
56

%
47

%
63

%
55

%
48

%
58

%
50

%
58

%
46

%
54

%
43

%
10

%
47

%
81

%
43

%
46

%
M

y 
em

pl
oy

er
 o

r a
 b

id
 c

on
tra

ct
 re

qu
ire

d 
it

25
%

25
%

23
%

26
%

21
%

31
%

27
%

29
%

30
%

25
%

33
%

20
%

18
%

25
%

19
%

18
%

20
%

29
%

18
%

25
%

28
%

10
%

10
%

17
%

24
%

43
%

31
%

O
bt

ai
n 

a 
pr

om
ot

io
n 

an
d/

or
 ra

is
e

21
%

20
%

22
%

18
%

18
%

15
%

16
%

15
%

21
%

20
%

17
%

18
%

18
%

23
%

19
%

20
%

20
%

15
%

17
%

25
%

33
%

24
%

30
%

10
%

29
%

21
%

8%
O

th
er

, p
le

as
e 

sp
ec

ify
:

4%
4%

4%
9%

2%
4%

2%
5%

5%
5%

3%
1%

4%
7%

3%
3%

3%
1%

3%
2%

4%
5%

0%
0%

0%
0%

0%
C

ol
um

n 
n

35
00

28
91

47
8

33
1

24
5

17
0

17
3

16
2

15
2

15
4

13
3

13
3

11
9

92
94

92
90

84
65

56
46

42
10

30
21

14
13

ISA members

International

Arboricultural Association 
(UK)

Italy Chapter

Swedish Chapter

Norway

KPB Dutch Chapter (The 
Netherlands)

Belgian Arborist Association

Spain Chapter

Czech Republic Chapter

Austria Chapter

Germany Chapter

Croatia Arboricultural Society

Denmark Chapter (Denmark, 
Iceland)

Finnish Tree Care 
Association

Slovak Republic (ISA 
Slovensko)

Société Française 
d’Arboriculture

Federation of Polish 
Arborists

Swiss Arborist Association

Lithuanian Arboricultural 
Center

Arboriculture Australia

Hong Kong Chapter

New Zealand

Malaysian Society of 
Arboriculture

Taiwan Arboriculture Society

Queensland Arboricultural 
Society (Australia)

Singapore Arboriculture 
Society

Japan Arborists Assocation

Brazil Chapter

Asociación Colombiana de 
Arboricultura

Utility Arborists Association 
(UAA)

Society of Municipal 
Arborists (SMA)

Society of Commercial 
Arboriculture (SCA)

Arboricultural Research and 
Education Academy (AREA)

Ex
pa

nd
 m

y 
pr

of
es

si
on

al
 k

no
w

le
dg

e
79

%
78

%
60

%
71

%
57

%
69

%
33

%
0%

67
%

67
%

67
%

0%
0%

0%
0%

67
%

0%
50

%
0%

0%
85

%
76

%
71

%
92

%
82

%
50

%
50

%
75

%
86

%
67

%
73

%
78

%
86

%
82

%
Pe

rs
on

al
 p

rid
e 

in
 e

ar
ni

ng
 th

e 
cr

ed
en

tia
l

69
%

64
%

53
%

29
%

71
%

69
%

10
0%

10
0%

67
%

67
%

67
%

10
0%

10
0%

10
0%

10
0%

10
0%

10
0%

50
%

10
0%

10
0%

77
%

52
%

50
%

54
%

55
%

50
%

75
%

50
%

43
%

67
%

71
%

76
%

78
%

54
%

D
em

on
st

ra
te

 m
y 

kn
ow

le
dg

e/
qu

al
ifi

ca
tio

ns
 to

 o
th

er
s 

in
 th

e 
in

du
st

ry
66

%
67

%
80

%
57

%
57

%
62

%
67

%
0%

33
%

33
%

67
%

0%
0%

0%
0%

67
%

0%
50

%
0%

0%
38

%
65

%
36

%
69

%
55

%
33

%
25

%
0%

57
%

33
%

71
%

73
%

67
%

71
%

Es
ta

bl
is

h 
m

ys
el

f i
n 

th
e 

in
du

st
ry

55
%

54
%

33
%

14
%

14
%

15
%

33
%

0%
33

%
67

%
33

%
0%

0%
0%

0%
33

%
0%

50
%

0%
0%

46
%

57
%

43
%

54
%

27
%

17
%

50
%

50
%

29
%

33
%

58
%

56
%

63
%

54
%

G
ai

n 
a 

co
m

pe
tit

iv
e 

ed
ge

 o
ve

r o
th

er
 p

ro
fe

ss
io

na
ls

50
%

46
%

20
%

14
%

71
%

31
%

67
%

0%
33

%
33

%
67

%
0%

0%
0%

0%
33

%
0%

50
%

0%
0%

46
%

49
%

36
%

38
%

36
%

50
%

25
%

25
%

71
%

33
%

48
%

40
%

55
%

39
%

St
ay

 o
n 

pa
r w

ith
 o

th
er

 p
ro

fe
ss

io
na

ls
52

%
50

%
47

%
0%

29
%

31
%

33
%

0%
33

%
33

%
33

%
0%

0%
0%

0%
67

%
0%

0%
0%

0%
46

%
37

%
57

%
38

%
36

%
33

%
25

%
25

%
29

%
33

%
59

%
54

%
53

%
50

%
M

y 
em

pl
oy

er
 o

r a
 b

id
 c

on
tra

ct
 re

qu
ire

d 
it

25
%

26
%

27
%

0%
14

%
0%

0%
0%

0%
0%

33
%

0%
0%

0%
0%

0%
0%

0%
0%

0%
15

%
30

%
14

%
8%

9%
0%

0%
0%

0%
0%

41
%

24
%

12
%

4%
O

bt
ai

n 
a 

pr
om

ot
io

n 
an

d/
or

 ra
is

e
21

%
19

%
7%

0%
0%

8%
0%

0%
0%

33
%

33
%

0%
0%

0%
0%

33
%

0%
0%

0%
0%

15
%

22
%

0%
0%

36
%

0%
0%

0%
0%

0%
31

%
12

%
8%

11
%

O
th

er
, p

le
as

e 
sp

ec
ify

:
4%

5%
13

%
0%

0%
8%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

8%
3%

14
%

8%
0%

17
%

0%
0%

0%
0%

4%
6%

2%
14

%
C

ol
um

n 
n

35
00

49
0

15
7

7
13

3
1

3
3

3
1

1
1

1
3

1
2

1
1

13
63

14
13

11
6

4
4

7
3

17
0

12
4

49
28

W
ha

t a
re

 th
e 

pr
im

ar
y 

re
as

on
s 

yo
u 

pu
rs

ue
d 

yo
ur

 IS
A 

cr
ed

en
tia

l?
 

69



ISA Membership Survey Report | Avenue M Group | January 2017 45

W
hy

 h
av

e 
yo

u 
no

t p
ur

su
ed

 a
n 

IS
A

 c
re

de
nt

ia
l?

 (C
he

ck
 a

ll 
th

at
 a

pp
ly

)

D
en

ot
es

 to
p 

3 
re

sp
on

se
s 

fo
r R

eg
io

n

ISA members

North America

Western Chapter (U.S.)

Pacific Northwest Chapter 
(U S/Canada)

Southern Chapter (U.S.)

Mid-Atlantic Chapter (U.S.)

Illinois Chapter (U.S.)

Florida Chapter (U.S.)

Texas Chapter (U.S.)

Midwestern Chapter (U.S.)

Ontario Chapter (Canada)

Rocky Mountain Chapter 
(U.S.)

Ohio Chapter (U.S.)

Wisconsin Chapter (U.S.)

New England Chapter 
(U.S.)

Prairie Chapter (Canada)

Penn-Del Chapter (U.S.)

New York Chapter (U.S.)

Minnesota Chapter (U.S.)

Michigan Chapter (U.S.)

Indiana Chapter (U.S.)

Utah Chapter (U.S.)

Asociación Mexicana de 
Arboricultura

New Jersey Chapter (U.S.)

Kentucky Chapter (U.S.)

Atlantic Chapter (Canada)

Quebec Chapter (Canada)

I p
la

n 
to

 p
ur

su
e 

a 
cr

ed
en

tia
l w

ith
in

 th
e 

ne
xt

 
1 

to
 2

 y
ea

rs
32

%
32

%
38

%
18

%
42

%
22

%
33

%
35

%
44

%
36

%
50

%
19

%
20

%
32

%
30

%
26

%
42

%
33

%
22

%
29

%
43

%
0%

31
%

67
%

0%
50

%
22

%

I a
m

 in
 th

e 
pr

oc
es

s 
of

 o
bt

ai
ni

ng
 a

n 
IS

A 
cr

ed
en

tia
l

30
%

33
%

26
%

44
%

42
%

39
%

27
%

50
%

26
%

14
%

31
%

27
%

30
%

32
%

13
%

35
%

58
%

53
%

39
%

35
%

29
%

40
%

31
%

33
%

0%
25

%
22

%

An
 IS

A 
cr

ed
en

tia
l i

s 
no

t v
al

ua
bl

e 
in

 m
y 

cu
rr

en
t p

os
iti

on
18

%
17

%
18

%
21

%
15

%
17

%
27

%
0%

19
%

27
%

12
%

19
%

25
%

19
%

26
%

17
%

33
%

20
%

28
%

18
%

14
%

0%
19

%
0%

10
0%

0%
22

%

To
o 

ex
pe

ns
iv

e
9%

10
%

6%
0%

12
%

9%
0%

10
%

15
%

0%
12

%
8%

15
%

10
%

17
%

17
%

25
%

0%
17

%
18

%
0%

0%
19

%
0%

0%
0%

22
%

N
ot

 im
po

rta
nt

 to
 m

y 
em

pl
oy

er
13

%
9%

8%
5%

8%
13

%
7%

5%
15

%
9%

15
%

8%
10

%
3%

4%
4%

8%
0%

11
%

18
%

0%
0%

13
%

33
%

0%
50

%
33

%
I a

m
 n

ew
 to

 th
e 

in
du

st
ry

12
%

13
%

14
%

5%
15

%
17

%
13

%
10

%
22

%
9%

23
%

15
%

0%
10

%
17

%
4%

8%
7%

0%
24

%
0%

20
%

19
%

0%
0%

50
%

0%
Te

st
in

g 
op

po
rtu

ni
tie

s 
ar

e 
no

t r
ea

di
ly

 
av

ai
la

bl
e

7%
7%

14
%

8%
4%

4%
0%

5%
0%

0%
19

%
12

%
0%

10
%

9%
9%

8%
7%

0%
0%

14
%

0%
19

%
0%

0%
0%

11
%

I h
ol

d 
a 

cr
ed

en
tia

l f
ro

m
 a

no
th

er
 o

rg
an

iz
at

io
n 

th
at

 is
 c

on
si

de
re

d 
eq

ui
va

le
nt

 to
 a

n 
IS

A 
cr

ed
en

tia
l

10
%

6%
2%

3%
0%

4%
0%

5%
11

%
14

%
15

%
15

%
0%

6%
22

%
13

%
0%

0%
6%

6%
0%

0%
0%

0%
0%

25
%

11
%

To
o 

tim
e 

co
ns

um
in

g
8%

7%
4%

8%
4%

0%
0%

10
%

4%
9%

15
%

4%
10

%
10

%
13

%
9%

0%
13

%
6%

24
%

14
%

0%
6%

33
%

0%
0%

0%
C

re
de

nt
ia

l i
s 

to
o 

di
ffi

cu
lt 

to
 m

ai
nt

ai
n

5%
6%

8%
5%

8%
4%

0%
5%

0%
5%

8%
8%

5%
10

%
13

%
9%

0%
0%

11
%

6%
0%

0%
0%

0%
0%

0%
0%

I w
as

 u
na

w
ar

e 
of

 th
e 

IS
A 

cr
ed

en
tia

lin
g 

pr
og

ra
m

4%
3%

6%
3%

4%
4%

0%
5%

7%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

14
%

0%
19

%
0%

0%
0%

0%

O
th

er
, p

le
as

e 
sp

ec
ify

:
19

%
20

%
26

%
26

%
19

%
0%

33
%

15
%

19
%

18
%

27
%

15
%

25
%

29
%

13
%

35
%

8%
20

%
22

%
24

%
29

%
40

%
6%

0%
0%

0%
22

%
C

ol
um

n 
n

76
2

46
5

50
39

26
23

15
20

27
22

26
26

20
31

23
23

12
15

18
17

7
5

16
3

1
4

9

ISA members

International

Arboricultural Association (UK)

Italy Chapter

Swedish Chapter

Norway

KPB Dutch Chapter (The 
Netherlands)

Belgian Arborist Association

Spain Chapter

Czech Republic Chapter

Austria Chapter

Germany Chapter

Croatia Arboricultural Society

Denmark Chapter (Denmark, 
Iceland)

Finnish Tree Care Association

Slovak Republic (ISA 
Slovensko)

Société Française 
d’Arboriculture

Federation of Polish Arborists

Swiss Arborist Association

Lithuanian Arboricultural Center

Arboriculture Australia

Hong Kong Chapter

New Zealand

Malaysian Society of 
Arboriculture

Taiwan Arboriculture Society

Queensland Arboricultural 
Society (Australia)

Singapore Arboriculture Society

Japan Arborists Assocation

Brazil Chapter

Asociación Colombiana de 
Arboricultura

Utility Arborists Association 
(UAA)

Society of Municipal Arborists 
(SMA)

Society of Commercial 
Arboriculture (SCA)

Arboricultural Research and 
Education Academy (AREA)

I p
la

n 
to

 p
ur

su
e 

a 
cr

ed
en

tia
l w

ith
in

 th
e 

ne
xt

 
1 

to
 2

 y
ea

rs
32

%
22

%
29

%
19

%
13

%
40

%
18

%
0%

0%
0%

0%
0%

67
%

0%
0%

0%
0%

15
%

38
%

40
%

0%
10

0%
0%

10
0%

0%
55

%
67

%
25

%
30

%
30

%
15

%

I a
m

 in
 th

e 
pr

oc
es

s 
of

 o
bt

ai
ni

ng
 a

n 
IS

A 
cr

ed
en

tia
l

30
%

14
%

18
%

6%
19

%
0%

9%
17

%
0%

0%
0%

0%
0%

0%
0%

0%
0%

9%
38

%
0%

0%
0%

0%
0%

50
%

18
%

0%
19

%
40

%
40

%
5%

An
 IS

A 
cr

ed
en

tia
l i

s 
no

t v
al

ua
bl

e 
in

 m
y 

cu
rr

en
t p

os
iti

on
18

%
32

%
12

%
19

%
56

%
0%

55
%

50
%

60
%

33
%

10
0%

25
%

67
%

67
%

50
%

10
0%

0%
24

%
8%

50
%

0%
0%

33
%

0%
0%

18
%

0%
34

%
25

%
10

%
60

%

To
o 

ex
pe

ns
iv

e
9%

11
%

0%
25

%
6%

0%
0%

0%
0%

0%
0%

0%
0%

33
%

0%
0%

0%
3%

38
%

10
%

10
0%

0%
0%

0%
0%

45
%

33
%

9%
15

%
10

%
20

%
N

ot
 im

po
rta

nt
 to

 m
y 

em
pl

oy
er

13
%

17
%

12
%

19
%

25
%

0%
45

%
17

%
40

%
33

%
0%

0%
67

%
0%

50
%

0%
0%

15
%

0%
30

%
0%

0%
0%

0%
0%

9%
0%

6%
5%

10
%

20
%

I a
m

 n
ew

 to
 th

e 
in

du
st

ry
12

%
6%

0%
6%

6%
0%

0%
0%

0%
0%

0%
0%

67
%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

9%
0%

16
%

30
%

20
%

10
%

Te
st

in
g 

op
po

rtu
ni

tie
s 

ar
e 

no
t r

ea
di

ly
 

av
ai

la
bl

e
7%

5%
0%

0%
19

%
0%

0%
0%

0%
0%

0%
0%

67
%

0%
0%

0%
0%

6%
8%

30
%

0%
0%

0%
0%

0%
9%

0%
3%

5%
0%

5%

I h
ol

d 
a 

cr
ed

en
tia

l f
ro

m
 a

no
th

er
 o

rg
an

iz
at

io
n 

th
at

 is
 c

on
si

de
re

d 
eq

ui
va

le
nt

 to
 a

n 
IS

A 
cr

ed
en

tia
l

10
%

22
%

53
%

19
%

6%
40

%
45

%
17

%
20

%
33

%
0%

25
%

33
%

0%
50

%
0%

10
0%

48
%

0%
50

%
0%

0%
33

%
0%

50
%

9%
0%

3%
10

%
10

%
5%

To
o 

tim
e 

co
ns

um
in

g
8%

6%
6%

6%
6%

20
%

18
%

0%
0%

0%
0%

0%
33

%
0%

0%
0%

0%
3%

0%
10

%
0%

0%
33

%
0%

0%
0%

0%
9%

5%
10

%
10

%
C

re
de

nt
ia

l i
s 

to
o 

di
ffi

cu
lt 

to
 m

ai
nt

ai
n

5%
6%

0%
13

%
0%

20
%

0%
0%

0%
0%

0%
25

%
0%

0%
0%

0%
10

0%
6%

8%
20

%
0%

0%
33

%
0%

0%
18

%
0%

6%
5%

10
%

5%
I w

as
 u

na
w

ar
e 

of
 th

e 
IS

A 
cr

ed
en

tia
lin

g 
pr

og
ra

m
4%

5%
6%

13
%

0%
0%

0%
0%

20
%

0%
10

0%
0%

0%
0%

0%
0%

0%
3%

8%
0%

0%
0%

0%
0%

0%
9%

33
%

6%
5%

0%
5%

O
th

er
, p

le
as

e 
sp

ec
ify

:
19

%
19

%
18

%
13

%
13

%
20

%
9%

33
%

0%
0%

0%
75

%
33

%
0%

0%
10

0%
0%

21
%

0%
10

%
0%

0%
33

%
0%

50
%

18
%

0%
22

%
35

%
40

%
25

%
C

ol
um

n 
n

76
2

22
2

17
16

16
5

11
6

5
3

1
4

3
3

2
0

1
0

1
0

33
13

10
1

1
3

1
2

11
3

32
20

10
20

W
hy

 h
av

e 
yo

u 
no

t p
ur

su
ed

 a
n 

IS
A 

cr
ed

en
tia

l?
 (C

he
ck

 a
ll 

th
at

 a
pp

ly
)

70



This document and its contents are for internal use only. Do not distribute.46

W
ha

t i
s 

yo
ur

 m
ai

n 
m

ot
iv

at
io

n 
fo

r s
ee

ki
ng

 e
du

ca
ti

on
al

 o
pp

or
tu

ni
ti

es
? 

(C
he

ck
 u

p 
to

 tw
o 

if 
ap

pl
ic

ab
le

) 

D
en

ot
es

 to
p 

3 
re

sp
on

se
s 

fo
r R

eg
io

n
ISA members

North America

Western Chapter (U.S.)

Pacific Northwest Chapter (U 
S/Canada)

Southern Chapter (U.S.)

Mid-Atlantic Chapter (U.S.)

Illinois Chapter (U.S.)

Florida Chapter (U.S.)

Texas Chapter (U.S.)

Midwestern Chapter (U.S.)

Ontario Chapter (Canada)

Rocky Mountain Chapter 
(U.S.)

Ohio Chapter (U.S.)

Wisconsin Chapter (U.S.)

New England Chapter (U.S.)

Prairie Chapter (Canada)

Penn-Del Chapter (U.S.)

New York Chapter (U.S.)

Minnesota Chapter (U.S.)

Michigan Chapter (U.S.)

Indiana Chapter (U.S.)

Utah Chapter (U.S.)

Asociación Mexicana de 
Arboricultura

New Jersey Chapter (U.S.)

Kentucky Chapter (U.S.)

Atlantic Chapter (Canada)

Quebec Chapter (Canada)

P
er

so
na

l d
ev

el
op

m
en

t
73

%
75

%
75

%
74

%
75

%
74

%
77

%
69

%
72

%
76

%
70

%
76

%
76

%
74

%
75

%
80

%
75

%
73

%
71

%
71

%
82

%
85

%
58

%
76

%
78

%
56

%
82

%
C

on
tin

ui
ng

 e
du

ca
tio

n 
un

its
 (C

E
U

s)
64

%
69

%
72

%
70

%
77

%
70

%
72

%
76

%
68

%
70

%
66

%
68

%
69

%
63

%
68

%
59

%
66

%
70

%
59

%
58

%
62

%
77

%
19

%
68

%
61

%
78

%
27

%
C

ar
ee

r a
dv

an
ce

m
en

t
25

%
23

%
21

%
23

%
21

%
24

%
22

%
21

%
27

%
22

%
30

%
26

%
21

%
25

%
18

%
21

%
22

%
17

%
27

%
34

%
29

%
19

%
58

%
18

%
39

%
28

%
32

%
C

er
tif

ic
at

io
n 

ex
am

 p
re

pa
ra

tio
n

8%
7%

8%
7%

8%
6%

5%
6%

10
%

6%
8%

7%
6%

8%
10

%
9%

9%
8%

12
%

18
%

7%
0%

19
%

6%
9%

11
%

9%
Jo

b 
re

qu
ire

m
en

t
9%

7%
5%

4%
7%

8%
8%

12
%

8%
5%

6%
4%

6%
7%

8%
7%

10
%

9%
10

%
1%

5%
4%

19
%

12
%

4%
6%

18
%

O
th

er
, p

le
as

e 
sp

ec
ify

:
2%

2%
3%

4%
1%

2%
1%

1%
2%

2%
1%

2%
2%

2%
1%

1%
2%

1%
6%

3%
4%

2%
0%

0%
4%

0%
0%

C
ol

um
n 

n
42

08
33

14
52

0
36

5
27

1
19

2
18

6
17

3
17

9
17

5
15

8
16

0
14

0
12

2
12

0
11

6
10

0
10

0
83

73
55

47
26

34
23

18
22

ISA members

International

Arboricultural Association (UK)

Italy Chapter

Swedish Chapter

Norway

KPB Dutch Chapter (The 
Netherlands)

Belgian Arborist Association

Spain Chapter

Czech Republic Chapter

Austria Chapter

Germany Chapter

Croatia Arboricultural Society

Denmark Chapter (Denmark, 
Iceland)

Finnish Tree Care Association

Slovak Republic (ISA 
Slovensko)

Société Française 
d’Arboriculture

Federation of Polish Arborists

Swiss Arborist Association

Lithuanian Arboricultural Center

Arboriculture Australia

Hong Kong Chapter

New Zealand

Malaysian Society of 
Arboriculture

Taiwan Arboriculture Society

Queensland Arboricultural 
Society (Australia)

Singapore Arboriculture Society

Japan Arborists Assocation

Brazil Chapter

Asociación Colombiana de 
Arboricultura

Utility Arborists Association 
(UAA)

Society of Municipal Arborists 
(SMA)

Society of Commercial 
Arboriculture (SCA)

Arboricultural Research and 
Education Academy (AREA)

P
er

so
na

l d
ev

el
op

m
en

t
73

%
79

%
70

%
83

%
81

%
83

%
86

%
88

%
75

%
57

%
50

%
60

%
75

%
75

%
33

%
33

%
67

%
0%

50
%

0%
85

%
62

%
92

%
86

%
67

%
75

%
60

%
50

%
88

%
60

%
71

%
86

%
93

%
81

%
C

on
tin

ui
ng

 e
du

ca
tio

n 
un

its
 (C

E
U

s)
64

%
54

%
58

%
33

%
29

%
39

%
14

%
13

%
25

%
43

%
50

%
20

%
25

%
25

%
33

%
10

0%
33

%
10

0%
50

%
10

0%
28

%
62

%
29

%
79

%
58

%
50

%
70

%
50

%
24

%
20

%
69

%
67

%
55

%
35

%
C

ar
ee

r a
dv

an
ce

m
en

t
25

%
26

%
36

%
25

%
19

%
11

%
43

%
38

%
38

%
71

%
50

%
20

%
75

%
50

%
10

0%
67

%
67

%
50

%
50

%
10

0%
41

%
32

%
42

%
21

%
17

%
38

%
30

%
17

%
59

%
60

%
23

%
18

%
28

%
31

%
C

er
tif

ic
at

io
n 

ex
am

 p
re

pa
ra

tio
n

8%
7%

9%
13

%
10

%
6%

7%
13

%
13

%
0%

25
%

0%
25

%
0%

0%
0%

0%
0%

0%
0%

4%
10

%
4%

0%
25

%
0%

0%
17

%
12

%
60

%
6%

7%
7%

8%
Jo

b 
re

qu
ire

m
en

t
9%

12
%

3%
13

%
14

%
33

%
7%

0%
0%

0%
25

%
0%

0%
25

%
33

%
0%

0%
50

%
0%

0%
2%

19
%

17
%

7%
25

%
13

%
40

%
33

%
0%

0%
14

%
3%

3%
0%

O
th

er
, p

le
as

e 
sp

ec
ify

:
2%

2%
3%

0%
0%

0%
0%

0%
0%

0%
0%

40
%

0%
0%

0%
0%

0%
0%

50
%

0%
9%

1%
4%

0%
0%

0%
0%

17
%

0%
0%

1%
3%

0%
6%

C
ol

um
n 

n
42

08
71

2
33

24
21

18
14

8
8

7
4

5
4

4
3

3
3

2
2

1
46

77
24

14
12

8
10

6
17

5
19

9
14

4
58

48

W
ha

t i
s 

yo
ur

 m
ai

n 
m

ot
iv

at
io

n 
fo

r s
ee

ki
ng

 e
du

ca
tio

na
l o

pp
or

tu
ni

tie
s?

 (C
he

ck
 u

p 
to

 tw
o 

if 
ap

pl
ic

ab
le

) 

71



ISA Membership Survey Report | Avenue M Group | January 2017 47

O
ve

r t
he

 p
as

t 1
2 

m
on

th
s,

 w
hi

ch
 o

f t
he

 fo
llo

w
in

g 
ed

uc
at

io
na

l f
or

m
at

s 
di

d 
yo

u 
us

e 
th

e 
m

os
t?

 
(C

he
ck

 u
p 

to
 th

re
e 

if 
ap

pl
ic

ab
le

) 

D
en

ot
es

 to
p 

3 
re

sp
on

se
s 

fo
r R

eg
io

n

ISA members

North America

Western Chapter 
(U.S.)

Pacific Northwest 
Chapter (U S/Canada)

Southern Chapter 
(U.S.)

Mid-Atlantic Chapter 
(U.S.)

Illinois Chapter (U.S.)

Florida Chapter (U.S.)

Texas Chapter (U.S.)

Midwestern Chapter 
(U.S.)

Ontario Chapter 
(Canada)

Rocky Mountain 
Chapter (U.S.)

Ohio Chapter (U.S.)

Wisconsin Chapter 
(U.S.)

New England Chapter 
(U.S.)

Prairie Chapter 
(Canada)

Penn-Del Chapter 
(U.S.)

New York Chapter 
(U.S.)

Minnesota Chapter 
(U.S.)

Michigan Chapter 
(U.S.)

Indiana Chapter (U.S.)

Utah Chapter (U.S.)

Asociación Mexicana 
de Arboricultura

New Jersey Chapter 
(U.S.)

Kentucky Chapter 
(U.S.)

Atlantic Chapter 
(Canada)

Quebec Chapter 
(Canada)

In
-p

er
so

n 
se

m
in

ar
s,

 c
on

fe
re

nc
es

, c
la

ss
es

, o
r s

ym
po

si
a

61
%

67
%

70
%

66
%

67
%

70
%

71
%

69
%

70
%

65
%

54
%

68
%

68
%

82
%

69
%

53
%

76
%

62
%

74
%

78
%

65
%

70
%

42
%

53
%

57
%

42
%

68
%

Bo
ok

s,
 w

or
kb

oo
ks

, s
tu

dy
 g

ui
de

s
44

%
41

%
40

%
44

%
42

%
37

%
31

%
36

%
42

%
40

%
39

%
45

%
42

%
35

%
39

%
41

%
40

%
42

%
37

%
38

%
49

%
33

%
62

%
38

%
35

%
47

%
55

%
M

ag
az

in
e 

or
 jo

ur
na

l s
ub

sc
rip

tio
ns

53
%

54
%

57
%

53
%

56
%

54
%

63
%

54
%

51
%

59
%

59
%

52
%

55
%

57
%

59
%

39
%

61
%

58
%

60
%

47
%

56
%

46
%

38
%

59
%

65
%

47
%

55
%

O
nl

in
e 

co
ur

se
s 

or
 w

eb
in

ar
s

26
%

26
%

24
%

26
%

29
%

26
%

26
%

25
%

32
%

27
%

31
%

27
%

29
%

11
%

30
%

28
%

24
%

23
%

24
%

25
%

27
%

50
%

8%
21

%
26

%
26

%
14

%
In

te
ra

ct
iv

e 
tra

in
in

g 
or

 w
or

ks
ho

p
19

%
21

%
23

%
18

%
23

%
16

%
20

%
24

%
21

%
25

%
18

%
21

%
26

%
19

%
23

%
23

%
21

%
13

%
18

%
23

%
18

%
22

%
4%

18
%

39
%

32
%

23
%

Au
di

o 
or

 v
id

eo
 p

od
ca

st
s

9%
8%

8%
10

%
6%

5%
5%

10
%

12
%

5%
9%

7%
7%

11
%

7%
13

%
10

%
10

%
6%

8%
20

%
9%

8%
15

%
13

%
5%

9%
Eb

oo
ks

2%
1%

1%
1%

1%
1%

1%
2%

0%
0%

1%
1%

2%
1%

1%
3%

2%
4%

1%
4%

4%
0%

15
%

6%
0%

0%
5%

O
th

er
, p

le
as

e 
sp

ec
ify

:
2%

2%
3%

3%
1%

2%
2%

2%
1%

1%
5%

3%
2%

2%
1%

3%
4%

1%
2%

0%
7%

0%
0%

3%
4%

0%
0%

C
ol

um
n 

n
41

91
33

02
52

0
36

1
26

9
19

4
18

5
17

3
17

8
17

1
15

3
16

0
13

7
12

4
12

0
11

6
10

1
99

82
73

55
46

26
34

23
19

22

ISA members

International

Arboricultural Association 
(UK)

Italy Chapter

Swedish Chapter

Norway

KPB Dutch Chapter (The 
Netherlands)

Belgian Arborist 
Association

Spain Chapter

Czech Republic Chapter

Austria Chapter

Germany Chapter

Croatia Arboricultural 
Society

Denmark Chapter 
(Denmark, Iceland)

Finnish Tree Care 
Association

Slovak Republic (ISA 
Slovensko)

Société Française 
d’Arboriculture

Federation of Polish 
Arborists

Swiss Arborist Association

Lithuanian Arboricultural 
Center

Arboriculture Australia

Hong Kong Chapter

New Zealand

Malaysian Society of 
Arboriculture

Taiwan Arboriculture 
Society

Queensland Arboricultural 
Society (Australia)

Singapore Arboriculture 
Society

Japan Arborists Assocation

Brazil Chapter

Asociación Colombiana de 
Arboricultura

Utility Arborists Association 
(UAA)

Society of Municipal 
Arborists (SMA)

Society of Commercial 
Arboriculture (SCA)

Arboricultural Research 
and Education Academy 
(AREA)

In
-p

er
so

n 
se

m
in

ar
s,

 c
on

fe
re

nc
es

, c
la

ss
es

, o
r s

ym
po

si
a

61
%

61
%

42
%

70
%

25
%

61
%

57
%

71
%

0%
43

%
0%

0%
50

%
50

%
33

%
0%

50
%

50
%

0%
0%

52
%

53
%

67
%

57
%

58
%

63
%

50
%

0%
71

%
33

%
64

%
76

%
72

%
56

%
Bo

ok
s,

 w
or

kb
oo

ks
, s

tu
dy

 g
ui

de
s

44
%

49
%

55
%

61
%

40
%

61
%

36
%

43
%

75
%

57
%

50
%

20
%

50
%

50
%

33
%

67
%

50
%

0%
0%

0%
50

%
57

%
46

%
57

%
58

%
38

%
40

%
50

%
65

%
67

%
35

%
51

%
47

%
63

%
M

ag
az

in
e 

or
 jo

ur
na

l s
ub

sc
rip

tio
ns

53
%

57
%

67
%

39
%

55
%

67
%

86
%

71
%

63
%

71
%

75
%

60
%

75
%

50
%

10
0%

10
0%

10
0%

50
%

50
%

10
0%

61
%

43
%

54
%

36
%

33
%

38
%

30
%

50
%

59
%

33
%

60
%

71
%

67
%

79
%

O
nl

in
e 

co
ur

se
s 

or
 w

eb
in

ar
s

26
%

24
%

21
%

4%
10

%
11

%
0%

0%
0%

14
%

0%
20

%
0%

25
%

33
%

67
%

0%
50

%
50

%
0%

7%
29

%
17

%
14

%
25

%
13

%
20

%
17

%
18

%
0%

35
%

27
%

19
%

23
%

In
te

ra
ct

iv
e 

tra
in

in
g 

or
 w

or
ks

ho
p

19
%

17
%

18
%

17
%

5%
17

%
7%

0%
25

%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

9%
24

%
25

%
14

%
8%

0%
30

%
0%

18
%

33
%

18
%

22
%

18
%

19
%

Au
di

o 
or

 v
id

eo
 p

od
ca

st
s

9%
8%

9%
17

%
5%

6%
7%

0%
0%

14
%

25
%

0%
25

%
50

%
0%

0%
0%

0%
0%

0%
15

%
5%

8%
7%

33
%

0%
10

%
17

%
12

%
17

%
5%

3%
4%

8%
Eb

oo
ks

2%
3%

6%
4%

5%
0%

0%
0%

0%
14

%
0%

0%
25

%
0%

0%
0%

0%
0%

0%
0%

2%
7%

0%
21

%
0%

0%
0%

0%
0%

17
%

2%
1%

4%
2%

O
th

er
, p

le
as

e 
sp

ec
ify

:
2%

2%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
0%

0%
2%

4%
4%

0%
0%

0%
0%

17
%

0%
0%

2%
2%

2%
4%

C
ol

um
n 

n
41

91
70

7
33

23
20

18
14

7
8

7
4

5
4

4
3

3
2

2
2

1
46

76
24

14
12

8
10

6
17

6
19

9
14

3
57

48

O
ve

r t
he

 p
as

t 1
2 

m
on

th
s,

 w
hi

ch
 o

f t
he

 fo
llo

w
in

g 
ed

uc
at

io
na

l f
or

m
at

s 
di

d 
yo

u 
us

e 
th

e 
m

os
t?

 

D
en

ot
es

 to
p 

3 
re

sp
on

se
s 

fo
r R

eg
io

n
ISA members

North America

Western Chapter 
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Texas Chapter (U.S.)
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International

Arboricultural Association 
(UK)

Italy Chapter

Swedish Chapter

Norway

KPB Dutch Chapter (The 
Netherlands)

Belgian Arborist 
Association

Spain Chapter

Czech Republic Chapter

Austria Chapter

Germany Chapter

Croatia Arboricultural 
Society

Denmark Chapter 
(Denmark, Iceland)

Finnish Tree Care 
Association

Slovak Republic (ISA 
Slovensko)

Société Française 
d’Arboriculture

Federation of Polish 
Arborists

Swiss Arborist Association

Lithuanian Arboricultural 
Center

Arboriculture Australia

Hong Kong Chapter

New Zealand

Malaysian Society of 
Arboriculture

Taiwan Arboriculture 
Society
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Society (Australia)

Singapore Arboriculture 
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Japan Arborists Assocation

Brazil Chapter

Asociación Colombiana de 
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Society of Commercial 
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North America

Western Chapter (U.S.)
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(U S/Canada)

Southern Chapter (U.S.)

Mid-Atlantic Chapter 
(U.S.)

Illinois Chapter (U.S.)

Florida Chapter (U.S.)

Texas Chapter (U.S.)

Midwestern Chapter 
(U.S.)

Ontario Chapter (Canada)
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Italy Chapter

Swedish Chapter
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KPB Dutch Chapter (The 
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Belgian Arborist Association

Spain Chapter

Czech Republic Chapter

Austria Chapter

Germany Chapter

Croatia Arboricultural Society

Denmark Chapter (Denmark, 
Iceland)

Finnish Tree Care 
Association

Slovak Republic (ISA 
Slovensko)

Société Française 
d’Arboriculture

Federation of Polish 
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Swiss Arborist Association
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Center

Arboriculture Australia
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New Zealand
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Society (Australia)
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Society of Commercial 
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ISA members

International

Arboricultural Association (UK)      

Italy Chapter      

Swedish Chapter      

Norway      

KPB Dutch Chapter (The 
Netherlands)      

Belgian Arborist Association      

Spain Chapter      

Czech Republic Chapter      

Austria Chapter      

Germany Chapter      

Croatia Arboricultural Society      

Denmark Chapter (Denmark, 
Iceland)      

Finnish Tree Care Association      

Slovak Republic (ISA Slovensko)      

Société Française d’Arboriculture      

Federation of Polish Arborists      

Swiss Arborist Association      

Lithuanian Arboricultural Center      

Arboriculture Australia      

Hong Kong Chapter      

New Zealand      

Malaysian Society of 
Arboriculture      

Taiwan Arboriculture Society      

Queensland Arboricultural 
Society (Australia)      

Singapore Arboriculture Society      

Japan Arborists Assocation      

Brazil Chapter      

Asociación Colombiana de 
Arboricultura      

Utility Arborists Association 
(UAA)      

Society of Municipal Arborists 
(SMA)      

Society of Commercial 
Arboriculture (SCA)      

Arboricultural Research and 
Education Academy (AREA)      
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ISA members

North America

Western Chapter (U.S.)      

Pacific Northwest Chapter 
(U S/Canada)      

Southern Chapter (U.S.)      

Mid-Atlantic Chapter (U.S.)      

Illinois Chapter (U.S.)      

Florida Chapter (U.S.)      

Texas Chapter (U.S.)      

Midwestern Chapter (U.S.)      

Ontario Chapter (Canada)      

Rocky Mountain Chapter 
(U.S.)      

Ohio Chapter (U.S.)      

Wisconsin Chapter (U.S.)      

New England Chapter 
(U.S.)      

Prairie Chapter (Canada)      

Penn-Del Chapter (U.S.)      

New York Chapter (U.S.)      

Minnesota Chapter (U.S.)      

Michigan Chapter (U.S.)      

Indiana Chapter (U.S.)      

Utah Chapter (U.S.)      

Asociación Mexicana de 
Arboricultura      

New Jersey Chapter (U.S.)      

Kentucky Chapter (U.S.)      

Quebec Chapter (Canada)      

Atlantic Chapter (Canada)      
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ISA members

International

Arboricultural Association (UK)      

Italy Chapter      

Swedish Chapter      

Norway      

KPB Dutch Chapter (The 
Netherlands)      

Belgian Arborist Association      

Spain Chapter      

Czech Republic Chapter      

Austria Chapter      

Germany Chapter      

Croatia Arboricultural Society      

Denmark Chapter (Denmark, 
Iceland)      

Finnish Tree Care Association      

Slovak Republic (ISA Slovensko)      

Société Française d’Arboriculture      

Federation of Polish Arborists      

Swiss Arborist Association      

Lithuanian Arboricultural Center      

Arboriculture Australia      

Hong Kong Chapter      

New Zealand      

Malaysian Society of 
Arboriculture      

Taiwan Arboriculture Society      

Queensland Arboricultural 
Society (Australia)      

Singapore Arboriculture Society      

Japan Arborists Assocation      

Brazil Chapter      

Asociación Colombiana de 
Arboricultura      

Utility Arborists Association 
(UAA)      

Society of Municipal Arborists 
(SMA)      

Society of Commercial 
Arboriculture (SCA)      

Arboricultural Research and 
Education Academy (AREA)      
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Mid-Atlantic Chapter (U.S.)      

Illinois Chapter (U.S.)      
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Denmark Chapter 
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Finnish Tree Care 
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Slovensko)      

Société Française 
d’Arboriculture      

Federation of Polish 
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